
 
 
 
 
   Accessibility Advisory Committee
 

Date: March 22, 2021
Time: 2:00 PM
Location: Online Video Conference
Members
Councillor Matt Mahoney Ward 8
Councillor Pat Saito Ward 9
Naz Husain Citizen Member (Chair)
Carol-Ann Chafe Citizen Member (Vice-Chair)
Asim Zaidi Citizen Member (Vice-Chair)
Emily Daigle Citizen Member
Rabia Khedr Citizen Member
Clement Lowe Citizen Member
Steven Viera Citizen Member
Anita Binder Stakeholder Member
Alfie Smith Stakeholder Member
Sally Wall Stakeholder Member

Participate Virtually and/or via Telephone
Advance registration is required to attend, participate and/or make a comment in the virtual meeting.
Questions for Public Question Period are required to be provided to Clerk’s staff at least 24 hours in an
advance of the meeting. Any materials you wish to show the Committee during your presentation must be
provided as an attachment to the email. Links to cloud services will not be accepted. Comments submitted
will be considered as public information and entered into public record. Please note the Accessibility
Advisory Committee will not be streamed or video posted afterwards.
To register, please email martha.cameron@mississauga.ca and for Residents without access to the internet
via computer, smartphone or tablet, can register by calling Martha Cameron at 905-615-3200 ext. 5438 no
later than Thursday, March 18, 2021 before 4:00PM. You will be provided with directions on how to
participate from Clerks' staff.
 
Contact
Martha Cameron, Legislative Coordinator, Legislative Services
905-615-3200 ext. 5438
Email martha.cameron@mississauga.ca
 
Find it Online
http://www.mississauga.ca/portal/cityhall/accessibilityadvisory
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Cyrus Hiranandani, Traffic Signals Technician, Traffic Signals
Dan Sadler, Accessibility Supervisor, Asset Management and Accessibility
Daniela Paraschiv, Manager Asset Management, Accessibility and Energy Management
Dayna Obaseki, Legislative Coordinator, Legislative Services
Ingrid-Keuper-Dalton, Community Development Coordinator, Central Library and Community Development
Jamie Ferguson, Manager Parks Services, Parks Services
Jane Gallant, Project Management Support Office Analyst, Corporate Performance and Innovation
John Domitrovich, Supervisor, Mobile Licensing Enforcement
Julie Phan, Digital Coordinator, Website Operations
Keisha McIntosh-Siung, Senior Communications Advisor, Employee Communications and Events
Matthew Sweet, Manager Active Transportation, Transportation and Works
Megan Palmateer, Digital Content Consultant, Website Operations
Michael Foley, Manager, Mobile Licensing Enforcement
Monika Kennedy, e-Commerce Specialist, Digital Services
Nadia Dawe, Manager, Transit Operations
Pam Shanks, Corporate Policies Analyst, Corporate Performance and Innovation
Rob Trewartha, Director, Strategic Initiatives
Robyn Heibert, Emergency Management Specialist, Emergency Management
Sabrina Davidson, Active Transportation Coordinator, Active Transportation
Sarah Baker, Researcher, Community Relations
Shazia Kalia, Senior Buyer, Materiel Management - External
Stefan Szczepanski, Manager, Parks Development
Swetha Gadwal, Project Leader Senior Capital Projects, Capital Project Management
Vikas More, Senior Project Manager, Capital Project Management
Virginia Kalapaca, Project Leader Landscape Architect, Parks Program Delivery
Wesley Booker, Legal Counsel Labour and Employment, Legal Services
Yousef Malic-Elhereich, Traffic Signals Technician, Traffic Signals
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1. CALL TO ORDER

2. APPROVAL OF AGENDA

3. DECLARATION OF CONFLICT OF INTEREST

4. MINUTES OF PREVIOUS MEETING

4.1. Accessibility Advisory Committee DRAFT Minutes – February 8, 2021

5. DEPUTATIONS

5.1. Matthew Sweet, Manager, Active Transportation to present on E-Scooters in Mississauga

6. PUBLIC QUESTION PERIOD - 15 Minute Limit 

Public Comments: Advance registration is required to participate and/or to make comments
in the virtual public meeting. Any member of the public interested in speaking to an item
listed on the agenda must register by calling 905-615-3200 ext. 5438 or by emailing
martha.cameron@mississauga.ca by Thursday, March 18, 2021 before 4:00PM.

Pursuant to Section 42 of the Council Procedure By-law 0139-2013, as amended:

Accessibility Advisory Committee may grant permission to a member of the public to ask a
question of the Committee, with the following provisions:

Questions shall be submitted to the Clerk at least 24 hours prior to the meeting;1.

A person is limited to two (2) questions and must pertain specific item on the
current agenda and the speaker will state which item the question is related to;

2.

The total public question period time is 15 minutes maximum and shall not be
extended by the Chair; and

3.

Any response not provided at the meeting will be provided in the format of written
response.

4.

7. CONSENT AGENDA

8. MATTERS TO BE CONSIDERED

8.1. Accessibility for Ontarians with Disabilities Act Update

Accessibility Staff will provide a brief verbal update with respect to the Accessibility For
Ontarians with Disabilities Act (AODA).

8.2. Region of Peel Accessibility Advisory Committee Update

Councillor Mahoney, Naz Husain and/or Carol-Ann Chafe, Citizen Members and Members of
the Region of Peel Accessibility Advisory Committee will provide a brief verbal update.

Accessibility Advisory Committee - March 22, 2021
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8.3. Accessibility Advisory Committee (AAC) Work Plan

9. SUBCOMMITTEE REPORTS - Nil

10. INFORMATION ITEMS

10.1. Direction Items Update (Verbal)

11. OTHER BUSINESS

12. DATE OF NEXT MEETING

FADS – FACILITY ACCESSIBILITY DESIGN SUBCOMMITTEE
Monday,  April 26, 2021 at 1:30pm
Online Video Conference

AAC – ACCESSIBILITY ADVISORY COMMITTEE
Monday, May 17, 2021 at 2pm
Online Video Conference

13. ADJOURNMENT
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DRAFT  

Accessibility Advisory Committee 

 

Date: 

Time: 

Location: 

February 8, 2021 

2:00 PM 

Online Video Conference 

 

Members Councillor Matt Mahoney Ward 8 

 Councillor Pat Saito Ward 9 

 Naz Husain Citizen Member (Chair) 

 Carol-Ann Chafe Citizen Member (Vice-Chair) 

 Asim Zaidi Citizen Member (Vice-Chair) 

 Emily Daigle Citizen Member 

 Rabia Khedr Citizen Member 

 Clement Lowe Citizen Member 

 Anita Binder Stakeholder Member 

 Alfie Smith Stakeholder Member 

 Sally Wall Stakeholder Member 

   

Members Absent Steven Viera Citizen Member 

   

   

Others Present Dan Sadler, Supervisor Accessibility 

Bryan Sparks, Communications Advisor 

 Ali Khan, Project Leader IT 

 Alana Tyers, Manager Service Development 

 Brad Jakubowski, Landscape Technologist 

 Pam Shanks, Corporate Policy Consultant 

 Martha Cameron, Legislative Coordinator 

 Dayna Obaseki, Legislative Coordinator 

 Sacha Smith, Manager Legislative Services & Deputy City Clerk 

_____________________________________________________________________ 
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1. CALL TO ORDER 

Naz Husain, Chair, called the meeting to order at 2:04 p.m.  

Dayna Obaseki, Legislative Coordinator provided a preamble. 

2. APPROVAL OF AGENDA 

Approved (R. Khedr) 

3. DECLARATION OF CONFLICT OF INTEREST 

Nil. 

4. MINUTES OF PREVIOUS MEETING 

4.1 Accessibility Advisory Committee DRAFT Minutes – November 9, 2020 

Approved (E. Daigle) 

5. DEPUTATIONS 

5.1 Dan Sadler, Accessibility Supervisor to present on the Multi-Year Accessibility Plan 2020 

Accessibility Annual Status Update (Related to Item 8.3)  

Dan Sadler, Supervisor Accessibility presented and provided an overview on the Multi-Year 

Accessibility Plan. Mr. Sadler spoke about the key commitments and achievements for 2020 

based on the Integrated Accessibility Standards Regulation’s general requirements and the 

customer service, information and communication, employment, transportation and design of 

public spaces standards. 

Members of the Committee spoke to the matter, and were very happy with the overall 

progress of the plan and raised the following questions and concerns: 

 Increase Winter Maintenance on snow and curb clearing; 

 Ensure accessibility signals at intersections are wheelchair accessible; 

 Review elevator standards at transit terminals; 

 Applauded the move to ZOOM as the virtual meeting platform for AAC meetings; 

 Applauded hiring interpreters for Mayor’s Press Conferences; and 

 Applauded the accessibility imagery in the Plan as it represents the community and is 

identifiable. 

Dan Sadler responded to the questions from the Committee. 

Naz Husain, Chair requested to schedule a session post the Pandemic to discuss the 

biggest accessibility challenges during the COVID-19 pandemic. 

4.1
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Anita Binder, Stakeholder Member, inquired about the affect of the pandemic on accessible 

employment and how the City of Mississauga is addressing those concerns. Mr. Sadler 

responded by noting that he would provide a follow up response. 

DIRECTION to Accessibility staff to schedule a meeting with the Members of the 

Accessibility Advisory Committee to conduct a deep dive discussion regarding the 

accessibility challenges faced during the COVID-19 Pandemic.   

DIRECTION to Accessibility staff to provide a response pertaining to the City of 

Mississauga’s approach to impact on accessible employment during the pandemic. 

RECOMMENDATION AAC-0001-2021 

Moved By A. Smith 

That the deputation and associated presentation by Dan Sadler, Accessibility Supervisor 

regarding the Multi-Year Accessibility Plan 2020 Annual Status Update be received. 

Approved 

 

5.2 Alana Tyers, Manager, Service Development to present on the 2020 MiWay Annual 

Accessibility Plan (Related to Item 8.4) 

Members of the Committee were pleased with the presentation and added the following 

comments: 

 That the new seating on MiWay buses is user friendly. 

 Focus on the timeline, specifically during the winter months, of elevator repairs and the 

impact on accessibility 

 Continued focus on sidewalk clearing and windrows during the winter months 

 Recommended that staff continue to share their concerns with Metrolinx regarding 

Kipling Subway Station. 

RECOMMENDATION AAC-0002-2021 

Moved By E. Daigle 

That the deputation by Alana Tylers, Manager, Service Development to present on the 2020 

MiWay Annual Accessibility Plan (Related to Item 8.4) be received. 

Approved 

 

6. PUBLIC QUESTION PERIOD - 15 Minute Limit  

No members of the public registered to speak. 
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7. CONSENT AGENDA 

Dayna Obaseki, Legislative Coordinator spoke about the directive and purpose behind 

adding the Consent Agenda category to all committee agendas going forward. 

Rabia Khedr, Citizen Member requested that the item number including the item title be read 

aloud prior to being approved and that this process be adopted at all Council and Committee 

meetings. 

Councillor Saito provided direction to follow up with Clerks whether an amendment is 

required to the Procedure By-law and to send out a Notice via email to Members of Council 

to adopt the process in the interim.  Councillor Saito further noted that any other accessible 

concerns regarding Council and Committee meetings be sent to the Legislative Coordinator 

to be further discussed at Governance Committee. 

DIRECTION to Clerks’ staff to sent a notice via email regarding the reading aloud the item 

title and number under the Consent Agenda and to further investigate if this process requires 

an amendment to the Procedure By-law. 

8. MATTERS CONSIDERED 

8.1 Accessibility for Ontarians with Disabilities Act Update 

Accessibility Staff will provide a brief verbal update with respect to the Accessibility For 

Ontarians with Disabilities Act (AODA). 

Dan Sadler, Supervisor Accessibility provided a brief presentation on the City of 

Mississauga’s Provincial Audit Compliance Report in December 2020. The province’s audit 

found the City to have a 100% compliance rate.  

RECOMMENDATION AAC-0003-2021 

Moved By E. Daigle 

That the verbal update provided by Dan Sadler, Accessibility Supervisor with respect to the 

Accessibility for Ontarians with Disabilities Act (AODA) be received. 

Received 

 

8.2 Region of Peel Accessibility Advisory Committee Update 

Councillor Mahoney, Naz Husain and/or Carol-Ann Chafe, Citizen Members and Members of 

the Region of Peel Accessibility Advisory Committee will provide a brief verbal update. 

Naz Husain, Chair provided a brief verbal updated on the Region of Peel Accessibility 

Advisory Committee noting the “Overview of Key COVID-19 Response Activities to Mitigate 

Vulnerabilities and Support Accessibility” presentation and requested to have this at an 

upcoming Accessibility Advisory Committee meeting. 

Councillor Mahoney talked about potential isolation centres and the vaccination roll out plan. 

4.1
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DIRECTION to Clerks’ staff to follow up on the request to have Peel Public Health make a 

similar presentation to the one presented at the November 19, 2020 Region of Peel 

Accessibility Advisory at a future AAC meeting. 

RECOMMENDATION AAC-0004-2021 

Moved By C. Chafe 

That the verbal update regarding the Region of Peel’s Accessibility Advisory Committee 

provided by Naz Husain and Councillor Mahoney, AAC Members and Members of the ROP 

AAC be received. 

Received 

 

8.3 * Multi-Year Accessibility Plan: 2020 Accessibility Annual Status Update (Related to Item 5.1) 

This item was previously discussed and voted upon during Item 5.1. 

RECOMMENDATION AAC-0005-2021 

Moved By A. Smith 

That the draft Multi-Year Accessibility Plan: 2020 Annual Accessibility Status Update be 

approved.  

Approved 

 

8.4 2020 MiWay Annual Accessibility Report (Related to Item 5.2) 

This item was previously discussed and voted upon during Item 5.2. 

RECOMMENDATION AAC-0006-2021 

Moved By E. Daigle 

That the 2020 MiWay Annual Accessibility Report be approved.  

Approved 

 

8.5 Accessibility Advisory Committee (AAC) Work Plan 

Dayna Obaseki, Legislative Coordinator provided a refresher pertaining the AAC Work Plan. 

The Accessibility Advisory Work Plan is a standing item on every agenda and is updated when 

an item has been presented, a direction is provided, and when those items are complete.  

RECOMMENDATION AAC-0007-2021 

Moved By E. Daigle 

That the Accessibility Advisory Committee Work Plan be approved as discussed at the 

February 8, 2021 Accessibility Advisory Committee meeting. 

Approved 
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9. SUBCOMMITTEE REPORTS 

9.1 Facility Accessibility Design Subcommittee Report – November 16, 2020 

Councillor Saito advised she is meeting with the Meadowvale Theatre Group and wants to 

ensure that the concerns and requests from the FADS committee be addressed. Emily 

Daigle stated she would like to see signage of the Meadowvale Theatre from a transit bus as 

well as on signage at the bus stop.  Councillor Saito asked Ms. Daigle to email her concerns 

to either herself or to Ms. Obaseki with respect to signage. 

Carole Ann Chafe, Vice Chair noted the signage should consider font, visibility, contrast, 

lighting, and adhered to the Facility Accessibility Design Standards. 

RECOMMENDATION AAC-0008-2021 

Moved By E. Daigle 

1. That the presentation regarding the Meadowvale Theatre Renovation - Accessibility 

Review to the Facility Accessibility Design Subcommittee on November 16, 2020, be 

received; 

2. That the Committee recommends that an automatic door opener be installed at the 

South Patio Door outside the Administration Area and Performer’s Entrance. 

3. That CP&S Architects and The City of Mississauga provide an update to the 

Subcommittee on the final signage proposal. 

4. That subject to the comments on the presentation, the Facility Accessibility Design 

Subcommittee is satisfied with the initiatives that CP&S Architects and The City are 

undertaking with respect to the Meadowvale Theatre Renovation. 

Approved 

 

RECOMMENDATION AAC-0009-2021 

Moved By E. Daigle 

1. That the presentation regarding the Hurontario LRT: Project Update to the Facility 

Accessibility Design Subcommittee on November 16, 2020, be received; 

2. That subject to the comments on the presentation, the Facility Accessibility Design 

Subcommittee is satisfied with the initiatives that Metrolinx and The City are undertaking 

with respect to the Hurontario LRT. 

Approved 
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RECOMMENDATION AAC-0010-2021 

Moved By E. Daigle 

1. That the presentation regarding the MiWay Infrastructure Growth Plan - Accessibility 

Review to the Facility Accessibility Design Subcommittee on November 16, 2020, be 

received; 

2. That subject to the comments on the presentation, the Facility Accessibility Design 

Subcommittee is satisfied with the initiatives The City are undertaking with respect to the 

MiWay Infrastructure Growth Plan. 

Approved 

 

10. INFORMATION ITEMS 

10.1 Erin Mills Twin Arena Elevator Upgrades (Verbal)   

This item was deferred to a future Accessibility Advisory Committee meeting. 

11. OTHER BUSINESS 

Dayna Obaseki announced that Martha Cameron is taking over as Legislative Coordinator 

for Accessibility Advisory Committee commencing in March 2021. 

Rabia Khedr, Citizen Member advised that the COVID-19 Disability Advisory Group provided 

advice to the Federal Government and subsequently in a Speech from the Throne, the 

Government announced the first-ever Disability Inclusion Action Plan that includes a new 

Canadian Disability Benefit supplement which will help to lift people with disabilities out of 

poverty.  Ms. Khedr suggested the City of Mississauga look at the remuneration of people 

with disabilities who sit on advisory committees providing their expertise and time. 

Naz Husain, Chair requested that a discussion take place around remuneration with the 

members.  

12. DATE OF NEXT MEETING 

AAC – ACCESSIBILITY ADVISORY COMMITTEE 

Monday, March 22, 2021 at 2pm 

Virtual Online Conference 

FADS – FACILITY ACCESSIBILITY DESIGN SUBCOMMITTEE 

Monday, March 29, 2021 at 1:30pm - Cancelled 

Virtual Online Conference 

13. ADJOURNMENT 

4:08 PM – (C. Chafe) 

4.1



E-scooters in Mississauga

Mississauga’s Interim E-scooter Regulations
Accessibility Advisory Committee

March 22, 2021
1
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Micromobility Program Development

• 3 Phase Project
• Phase 1: Visioning and Interim E-scooter 

Strategy 
• Phase 2: Shared Micromobility Systems 

Research and Recommendations - **We are 
Here**

• Phase 3: Shared Micromobility Systems 
Implementation and Business Plan

2
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Phase 1: Interim E-scooter Strategy

• To evaluate e-scooter use and experiences in 
Mississauga

• The Province of Ontario launched a five-year 
pilot program allowing e-scooters to operate 
on roadways

• Mississauga has “opted-in” by adopting / 
amending local bylaws

3
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Phase 1: Interim E-scooter Strategy

4

• Can be operated:
– On roads with posted speed of 50 km/h or less
– On designated cycling infrastructure in the road right-

of-way (bicycle lanes, multi-use trails)
• Can not be operated:

– On roads with posted speed limit of 60 km/h or more
– On sidewalks
– On park trails or multi-use trails in parks
– On City property (City facilities, transit terminals)

5.1



Additional Elements

5

• Education and Engagement
– Feedback will help inform future decisions about 

the Micromobility program

• Enforcement
– Split responsibility between Peel Police, City By-

law Enforcement, and City Security Services

• Monitoring

5.1



Public Engagement

6

• YourSay Website
• Social media
• Infographics
• Regular touchbases with Advisory Committees

5.1



What’s Happening Elsewhere -
Updates

7

• Ottawa – E-Scooter Pilot renewed for 2021; 
sidewalk riding has been an issue

• Hamilton – E-scooters now permitted under 
similar conditions to Mississauga, Ottawa etc

• Toronto – E-Scooter report still outstanding
• Windsor – E-Scooter report scheduled for spring
• Waterloo Region – consulting with public on 

preferred approach

5.1



Micromobility Phase 2

8

• Intending to hire a full-time Project Lead 
(contract position) to lead the overall project 
including engagement on e-scooters

• Retaining a consultant team to provide 
technical support

• Report back to General Committee later in 
2021 with recommendations and results of 
feedback received on e-scooters

5.1



Thank You

Matthew Sweet 
Manager, Active Transportation

9
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Pending Work Plan Items – Mississauga Accessibility Advisory Committee 
Updated for the March 2021 Accessibility Advisory Committee 

 
 

 1 

8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC Work Plan  Facilities and 
Property 
Management 
(FPM) 
Accessibility  

 
 
 

AAC-0004-2020 

March 23 2020 – Draft AAC Work Plan to be presented and 
approved – CANCELLED due to COVID-19 
 
September 21 2020 – AAC Work Plan presented and 
approved 

Annual Status Update to the Multi-
Year Accessibility Plan  

 Corporate report 

 Annual Status Update 

 FPM 
Accessibility  

 
 
 

AAC-0001-2021 & 
AAC-0005-2021 

March 23 2020 – CANCELLED due to COVID-19 

 Emailed to Committee 
 

February 8, 2021 – Deputation and 2020 Report Approved 

MiWay 

 Mobility devices on MiWay 
buses 

 Transit training overview 

 Annual Accessibility Report 

 Bus review 

 Bus stop design/placement 
review 

 Documentation & website  
 

 MiWay  
 

 
 
 
 
 
 
 
 

AAC-0016-2019 
 
 
 
 
 

AAC-0044-2019  
 
 
 
 
 

TBD – Bus Review – focus on sound system and seat layout 
 
TBD – Bus Stop/Design - AAC interested in way to provide 
advanced notice or improve visibility of person with 
disabilities for MiWay drivers 
 
TBD - Documentation & website  
 
May 6 2019 – MiWay Training Video 

 Presented three (3) videos; Serving with 
Compassionate, Hidden Disabilities, and People First 
as stories to help the transit drivers better understand 
on a personal level 

 
December 2 2019 - Mobility Devices on MiWay Buses Memo 
 
March 23 2020 – MiWay Annual Accessibility Report - 
CANCELLED due to COVID-19 

 Emailed to Committee 
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Updated for the March 2021 Accessibility Advisory Committee 

 
 

 2 

8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC 0002-2021 & 
AAC 0006-2021 

 

February 8, 2021 – Deputation and 2020 MiWay Report 
approved 
 

Smart Cities Initiatives  

 Smart City Master Plan 

 Smart Cities Idea Jam  

 Smart Cities Learning Lab 

 Information 
Technology  
Smart Cities  
 

AAC-0014-2019 
 
 
 
 
 
 
 
 
 

AAC-0041-2019 
 

May 6 2019 - Master Plan 
1. That staff provide an update on the feasibility of 
installing a charging station for mobility devices at the City 
of Mississauga’s Celebration Square to be implemented 
during the National Access Awareness Week.  
2. That staff report back on installing charging stations for 
mobility devices and be referred to the Facility Accessibility 
Design Subcommittee to review further recommendations.  

COMPLETED 
 
November 30, 2019 - Idea Jam 
 
July 3, 2019 General Committee - Smart City Master Plan 
was endorsed by Members of Council at the meeting. 
  

Accessible Parking  

 Accessible Parking Signage 
and Enforcement 

 Accessible Parking Strategy 

 Enforcement  

 Parking 

 
 
 

AAC-0034-2019 
 
 
 
 
 
 
 
 

TBD - To include accessible on-street parking, to know the 
locations and how they are determined 
 
September 23 2019 - Accessible Parking Signage 
1. That the Accessibility Advisory Committee recommends 

that an enforcement telephone number be added to all 
accessible parking signs on all City property.  

2. That the staff investigate and report back on how to 
further implement adding an enforcement telephone 
number to all accessible parking signage on private 
property within the City of Mississauga 
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC-0002-2020 
 

September 21 2020 – Accessible Parking Signage  
1. That the Accessibility Advisory Committee recommends 

that when any new Accessible Parking Signage is being 
installed or being replaced that Accessible Parking 
Signage include the City’s General 311 line. 

2. That staff create a social media campaign to be included 
in a future report to General Committee regarding 
Accessible Parking Signage.  

 

Accessible Parks  

 Beach Mats 

 Trails 

 Parks and 
Forestry (Parks) 

 
 
 

ACC-0032-2019 

TBD - To achieve year-round use of parks and trails for 
people with disabilities 
 
June 19 2019 – Accessible Beach Mats 

 Presented to the Facility Accessibility Design 
Subcommittee on May 27, 2019 

COMPLETED  
 

Accessible Fitness Equipment  Recreation 

 Parks   

 TBD 

National AccessAbility Week 
(NAAW) 

 Staff Accessibility 
Resource Team 
(StART) 

 February 24 2020 Promotional Awareness Subcommittee 
provided a 2019 wrap-up and discussed ideas for 2020 and 
2021 
COMPLETED 

Accessibility Events  FPM 

 Strategic 
Communications 
(Strat. Comm.)  

 Recreation 

 TBD 
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

Dog Relief and Drinking Stations  Environment – 
Waste Division 

 TBD 

Downtown Strategy 
Downtown Movement Plan 

 Planning  

 T&W 

AAC-0010-2020 Presented at the November 9 2020 AAC Meeting  
 

City’s Web Content Accessibility 
Guidelines (WCAG) Strategy  

 Accessible City website 

 Accessible web content 

 FPM  

 Strat. Comm. 

 TBD 

Accessible Customer Service Plan 
 

 FPM 

 Strat. Comm. 

 TBD 

Public Engagement & Promotion 
Strategy  

 FPM 

 Strat. Comm. 

 TBD 

Accessibility Communications Plan  Strat. Comm.  

 FPM 

 TBD 

City Recruitment Strategy   Human 
Resources (HR) 

 TBD 

External Deputations  Public Residents 
and Companies/ 
Organizations 

AAC-0001-2020 
 
 
 
 

AAC-0009-2020 
 
 
 
 

September 21 2020 - Rich Padulo presented on the Treat 
Accessibly program. The AAC were in support of Treat 
Accessibly and having an accessible and inclusive 
Halloweens.  
 
November 9 2020 – Lisa Kelly and Louie DiPalma, Ontario 
Chamber of Commerce presented on the Discover Ability 
Network program. The AAC were in support of the Discover 
Ability Network program and recommended endorsement 
from General Committee.  
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC-0017-2020 November 9 2020 AAC and October 19 2020 ATS - David 
Lepofsky, Chair, AODA Alliance spoke to E-Scooters. The 
AAC recommended that The City of Mississauga maintain the 
current ban on all electric kick-style scooters.  

Other and Updates   Accessibility   September 21, 2020 - Rick Hansen Foundation Accessibility 
Certification Program 

 Emailed the Ontario Complimentary Ratings External 
Review Committee Application to the Committee in 
July 2020 

COMPLETED 

City Accessible Initiatives/Projects  

 Facility Accessibility Design 
Subcommittee – FADS 

 Promotional Awareness 
Subcommittee – PAWS 

 Accessible Transportation 
Subcommittee – ATS 

 Etc. 
 
 

 All Departments  
AAC-0015-2019 

 
 
 

AAC-0023-2019 
 
 

ACC-0024-2019 
 
 
 
 
 
 

AAC-0025-2019 
 
 

AAC-0026-2019 
 

2019 

 Council Chambers Handrails  
- Presented to the Accessibility Advisory 

Committee on May 6, 2019. 

 Accessible Garden Initiatives 
- Ecosource presented to the Facility Accessibility 

Design Subcommittee on March 18, 2019. 

 City Centre Transit Terminal Accessibility Upgrades 
- WZMH Architects presented to the Facility 

Accessibility Design Subcommittee on March 18, 
2019.  

- Committee recommended overhead and stand-
alone pillar signing be installed at the transit 
terminal for way-finding purposes. 

 Baker Turner Inc. Pheasant Run Park Expansion 
- Presented at the Facility Accessibility Design 

Subcommittee on March 18, 2019. 

 Civic Centre Great Hall Infill 
- Presented at the Facility Accessibility Design 

Subcommittee on March 18, 2019. 
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC-0030-2019 
 
 
 
 

AAC-0031-2019 
 
 

AAC-0033-2019 
 

AAC-0040-2019 
 
 

AAC-0018-2020 
 
 
 
 
 

AAC-0019-2020 
 
 
 

AAC-0013-2020 
 
 
 
 

AAC-0014-2020 
 
 

 Bicycle Bypass Lanes at the Skymark Drive and 
Explorer Drive Roundabout  
- Presented at the Facility Accessibility Design 

Subcommittee on May 27, 2019.  

 Development of Park 524 and 525 
- Presented to the Facility Accessibility Design 

Subcommittee on May 27, 2019. 

 Library Community Development presented on 
Accessibility Services and CELA at the Library 

 LifeCycle Replacement – Lakefront Promenade Park  
- Presented to the Facility Accessibility Design 

Subcommittee on June 24, 2019. 
2020 

 Micromobility and E-Scooters  
- AODA Alliance spoke to E-scooters 
- Staff presented at the Accessible Transportation 

Subcommittee on October 19, 2020.  
- Members requested a ban on all e-scooters in the 

City of Mississauga 

 Pedestrian Master Plan 
- Presented to the Accessible Transportation 

Subcommittee on October 19, 2020.  

 Burnhamthorpe Community Centre Accessibility 
Review  
- CP&S Architects presented to the Facility 

Accessibility Design Subcommittee on September 
28, 2020 

 Central Library Renovations  
- RDHA Architects presented to the Facility 

Accessibility Design Subcommittee on September 
28, 2020 
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC-0015-2020 
 
 
 
 

AAC-0008-2021 
 
 
 
 
 
 

AAC-0009-2021 
 
 
 

AAC-0010-2021 
 
 

 Corporate Pillar Recover Plan 
- Presented to the Facility Accessibility Design 

Subcommittee on September 28, 2020. 
 
2021 

 Meadowvale Theatre Renovation  
- Presented to the Facility Accessibility Design 

Subcommittee on November 16, 2020 
- Committee recommended an automatic door 

opener be installed at the South Patio  
- Members requested an update on the final 

signage proposal 

 Hurontario LRT Project Update  
- Presented to the Facility Accessibility Design 

Subcommittee on November 16, 2020 

 MiWay Infrastructure Growth Plan - Accessibility 
Review  
- Presented to the Facility Accessibility Design 

Subcommittee on November 16, 2020 

DIRECTION To Staff  All Departments AAC-0033-2019 
 
 
 
 

AAC-0034-2019 
 
 
 
 
 

September 23, 2019 – To include a brief overview on 
Accessible Materials and Services offered by the library to be 
forwarded to Councillor Saito’s office to be included in the 
Councillor’s E-Newsletter. 
 
September 23, 2019 – To further investigate a VRS (video 
relay service) for the deaf and hard of hearing community to 
be possibility included in the future development of accessible 
parking signs. 
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

AAC-0043-2019 
 
 
 
 
 
 
 
 
 
 
 
 
 

AAC-0002-2020 
 
 
 
 
 
 
 
 
 
 
 

AAC-0011-2020 
 
 
 
 

September 23, 2019 – Resident requested Staff to further 
investigate about interlocking stones on the pavement in 
certain areas of the City of Mississauga and expressed 
concern that it causes damage to wheelchairs. 
 
December 2 2019 – The Committee requested to include the 
City of Mississauga’s Accessibility of Ontarians with 
Disabilities Act Compliance Report to be included in a future 
Accessibility Advisory Committee agenda. 

 Listed on the March 23 2020 AAC Agenda - 
CANCELLED due to COVID-19 

COMPLETED – September 21 2020 AAC 
 
 
September 21 2020 – Accessible Parking Signage 

 Any new Accessible Parking Signage is being 
installed or being replaced that Accessible Parking 
Signage include the City’s General 311 line. 

 That staff create a social media campaign to be 
included in a future report to General Committee 
regarding Accessible Parking Signage.  

 
September 21 2020 - staff to include a COVID-19 section and 
to send out a digital copy of the AAC Manual to all the AAC 
Members.  
 
September 21 2020 - Staff to determine the feasibility of 
drafting a Corporate Report to General Committee and/or to 
report back on the Treat Accessibly program and to 
benchmark with other municipalities regarding endorsement.  
COMPLETED - November 9 2020 AAC via Memo  
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

AAC-0009-2020 
 
 
 
 
 

AAC-0022-2020 
 
 
 
 
 
 
 
 
 
 

September 28 2020 FADS - Staff to provide updates on all 
project progression. Verbal and/or Memos can be provided at 
subsequent Facility Accessibility Design Subcommittee 
meetings.  
ADDED - Project Updates as a new section on the FADS 
Agendas   
 
October 19 2020 ATS – Request that MiWay staff come to an 
Accessible Transportation Subcommittee meeting to address 
the treatment of persons with disabilities during the COVID19 
Pandemic. 
PENDING – scheduled meeting with Chair of ATS. 
 
November 9 2020 – That Accessibility staff investigate a 
potential partnership with the Mississauga Board of Trade 
and the Ontario Chamber of Commerce regarding joining the 
Discover Ability Network program and to report back to 
General Committee.  
 
November 9 2020 - That the Members of the Accessibility 
Advisory Committee request a meeting with IT (Information 
Technology) including IT leadership to discuss the 
accessibility barriers pertaining to the City of Mississauga’s 
current virtual platform and highly recommends utilizing and 
implementing a more accessible virtual platform by the next 
Accessibility Advisory Committee meeting on January 18, 
2021.   
COMPLETED – First AAC meeting rescheduled to February 
8, 2021 via ZOOM 
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8.3 

WORK PLAN ITEM RESPONSIBILITY AAC 
RECOMMENDATION 

STATUS 

 
 

February 8 2021 - Accessibility staff to schedule a meeting 
with the Members of the Accessibility Advisory Committee to 
conduct a deep dive discussion regarding the accessibility 
challenges faced during the COVID-19 Pandemic.   
 
February 8 2021 - Accessibility staff to provide a response 
pertaining to the City of Mississauga’s approach to impact on 
accessible employment during the pandemic.  
ON HOLD – Pending criteria collected by staff 
 
February 8 2021 - Clerks’ staff to sent a notice via email 
regarding the reading aloud the item title and number under 
the Consent Agenda and to further investigate if this process 
requires an  amendment to the Procedure By-law.  
COMPLETED February 2021 – no amendment required, 
email sent, and Chairs are currently reading aloud the item 
number and corresponding title. 
 
February 8 2021 - Clerks’ staff to follow up on the request to 
have Peel Public Health make a similar presentation to the 
one presented at the November 19, 2020 Region of Peel 
Accessibility Advisory at a future AAC meeting.  
ON HOLD - Region of Peel unable to attend due to mass 
vaccination program. 
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