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Our community 
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EVOLUTION OF 
ACCESSIBILITY

2001 2003

2003 - City establishes 
Accessibility Advisory 

Committee 

2004 2005 2006

2010/2011 - Accessible Customer Service 
Standard and Accessibility Standards 

Regulation became law

2008

201020112012

2012 - City’s 
1st Multi-Year 
Accessibility 
Plan

2013

2015

2016 2017 2018 2019 2020

Making the 
City of Mississauga Inclusive for 
All Residents

2018 - City embraces 
Dynamic Symbol of 
Accessibility

June 2019 - Celebrate five 
days of events for National 
AccessAbility Week

2018 – City’s  2nd Multi-Year Accessibility Plan 
and undertakes Facility Accessibility Audit for 
approximatley 100 facilities

2016 - Meadowvale Community Centre 
opens and receives award for barrier-
free design

2020 and beyond - everyone 
contributes to make a 

difference! 

2015 – City’s 
Facilities 

Accessibility 
Design handbook 

becomes standard

2001 - Ontarians 
with Disabilities 
Act became law

2016 - City 
establishes Staff 
Accessibility 
Resource Team 
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Partnering for success
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IASR

General 
Requirements

Customer 
Service

Information and 
Communications Employment Built 

Environment Transportation
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MYAP section Number of 
commitments

Completed by 
2020

General requirements 9 8 (89%)
Customer service* 6 4 (67%)
Information and 
communications

11 9 (82%)

Employment 9 9 (100%)
Transportation 10 9 (90%)
Design of public spaces 19 17 (89%)
Total 64 56 (88%)
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reported
100% compliant
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Customer service
67% commitments achieved
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Employment
100% commitments achieved
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Transportation
90% commitments achieved
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Design of Public Spaces
89% commitments achieved
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