
Appendix 2 

COVID-19 – Chronology of Covid Emergency Measures 

Mandatory Closure of non-

essential workplaces - 

March 24th,, 2020 

 All indoor food and drink service in restaurants, bars and
other food and drink establishments, including nightclubs
and food court areas in malls prohibited.

 Indoor gyms and fitness centres (e.g., yoga studios, dance
studios) closed.

 Casinos, cinemas, and bingo halls and other gaming
establishments closed.

 Performing arts centres and venues closed

 Personal care services prohibited.

 Motor vehicles dealerships restricted to appointments only.

 Construction project and services associated with the
healthcare sector permitted.

 Driving school instruction prohibited.

Stage 1 – May 19th, 2020 Business Reopening 

 All retailers that open onto a street or exterior sidewalk could
operate. (no indoor malls) In-store access by appointment
only along with limiting customers maintaining two metres
apart.

 Vehicle dealerships and retailers

 Short term rentals including lodges, cabins, cottages, homes,
condominiums and bed and breakfasts resumed operations.

 All construction activities/services or projects resume
operation.

Stage 2 – June 24th, 2020 Businesses Reopening 

 Shopping malls and centres.

 Restaurants, bars, and food trucks can serve customers

seated outdoors.

 Personal care services can open (barber shops, hair salons,

tanning and tattoo parlors).

 In person driving instruction allowed.

Face Covering Bylaw – 

July 8th, 2020 

 Wearing a face covering or face mask in indoor public

spaces and on MiWay Transit is required.

Stage 3 – July 31st, 2020  Nearly all businesses and public spaces reopened in

Stage 3, with public health and workplace safety restrictions

in place.

 Limit on indoor gatherings increases from 10 people to 50

and the limit on outdoor gatherings increases to a maximum

of 100 people.
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 Movie theatres, gyms, fitness centres, casinos, bingo halls,

indoor dining and bars reopen.

 Worship services inside churches, mosques and temples are

allowed to resume, with attendance capped at 30 percent of

the building’s capacity.

Stage 3 Bylaw – August 

5th 

 Repealed on October 7. Targeted measures implemented in 

Ottawa, Peel, and Toronto as a result of their higher than

average rates of transmission. Measures include:

 Reducing limits for all social gatherings and organized public

events to a maximum of 10 people indoors and 25 people

outdoors where physical distancing can be maintained.

 Prohibiting indoor food and drink service in restaurants, bars

and other food and drink establishments, including

nightclubs and food court areas in malls;

 Closing of:

o Indoor gyms and fitness centres (i.e., exercise

classes and weight and exercise rooms);

o Casinos, bingo halls and other gaming

establishments;

o Indoor cinemas;

 Prohibiting personal care services where face coverings

must be removed for the service (e.g. makeup application,

beard trimming);

Modified Stage 2 – 

October 10th 

Closing of: 

 Movie theatres, gyms and fitness centres, casinos, bingo

halls and other gaming establishments.

 Prohibiting personal care services where face coverings

must be removed.

 Meeting and event spaces to 10 people indoors and 25

outdoors.

 Prohibit indoor food and drink service in restaurants, bars,

and other food and drink establishments including nightclubs

and food court areas in malls.

Red Zone (Stage 2)  – 

November 7th 

 Bars, restaurants and other food establishments must restrict

seating to people from the same household, no mixed

seating is permitted.

 Gyms and fitness centres must make sure all fitness class

participants pre-register and provide accurate contact

information to help with contact tracing.

 Limit on indoor gatherings decreases to 10 and outdoors to

25 people.
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Lockdown (Stage 1) – 

November 23rd  

 Bars, restaurants and other food establishments restricted to

takeout, drive through and delivery.

 Non-essential retail stores restricted to curbside

pickup/delivery.

 Personal care services are closed

 Casinos, bingo halls, cinemas are closed.

 No in-person driving instruction allowed.

Grey Zone - Dec. 26th – 

Feb. 9th, 2021 

 All non-essential businesses to close.

 No indoor social gatherings allowed, except with members of

the same household; 10 people outdoors

 Short term rentals only to be provided to people who are in

need of housing. Short term rentals (e.g. Airbnb) not

permitted to rent for quarantine/isolation purposes).

 Restaurants, bars and other food or drink establishments

restricted to outdoor patios, take out, drive through, and

delivery only.

 No in-person driving instruction permitted.

 Personal care services prohibited.

 Indoor gyms and fitness centres (e.g., yoga studios, dance
studios) closed. Outdoor fitness classes max. 10 people,
personal training permitted, face masks required.

 Casinos, cinemas, and bingo halls and other gaming
establishments closed.

 Business Services including rental and leasing (auto,

machinery and equipment rental), vehicle and equipment

repair, pet training, grooming, walking and pet sitting

services permitted.

 In-person retail shopping not permitted (curbside pick-up or

delivery).

Shutdown Zone - 

February 10, 2021 - March 

7, 2021 

 All non-essential businesses to close.

 No indoor social gatherings allowed, except with members of

the same household; 5 people outdoors.

 Short term rentals only to be provided to people who are in

need of housing. Short term rentals (e.g. Airbnb) not

permitted to rent for quarantine/isolation purposes.

 Restaurants, bars and other food or drink establishments

restricted to take out, drive through, and delivery only

(outdoor dining prohibited).

 No in-person driving instruction permitted.

 Personal care services prohibited.

 No indoor or outdoor recreational/sport/fitness classes
permitted.

 Casinos, cinemas, and bingo halls and other gaming
establishments closed.
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 Business Services including rental and leasing (auto,

machinery and equipment rental), vehicle and equipment

repair, pet training, grooming, walking and pet sitting

services permitted.

 In-person retail shopping not permitted (curbside pick-up or

delivery).

Grey Zone - March 8, 

2021 to April 2, 2021 

 Same as above.

Shutdown Zone - April 3, 

2021 to present 

 Same as above.

Stay at Home Order #1 - 

January 14th to March 8, 

2021 

 The Stay-at-Home Order requires everyone to remain at

home except for essential reasons, such as grocery

shopping, going to the pharmacy, accessing health care

services, outdoor exercise or for work that cannot be done

remotely.

 Permitted in-person shopping maximum capacity set at 25%.

 All employees required to work from home if possible.

 Closing of all outdoor recreational amenities: golf courses,

basketball courts, soccer fields, and playgrounds with limited

exceptions.

 Prohibiting all outdoor social gatherings and organized public

events, except for with members of the same household or

one other person from outside that household who lives

alone or a caregiver for any member of the household.

 Limiting the capacity of weddings, funerals, religious

services, rites or ceremonies to 10 people indoors or

outdoors.

Stay at Home Order #2 - 

April 8th to May 20, 2021 

 Same as above.

 As of April 17, only construction activities deemed “essential”

will be allowed to continue
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