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Jurisdiction 

Regulatory Framework Comparison 

Dedicated 
Program 

Register/licence 
building or 

units 

Complaint 
base 

response 

Tenant can 
request an 
inspection 

Proactive 
inspection or 

audits 

By-law 
specifically 
related to 
Apartment 
Building or 

rental 

Calgary No Yes Yes No No No 

Guelph  No No Yes Yes No No 

Hamilton No No Yes No Yes No 

London 

Proposed 
framework to 
be debated in 

2022 

To be 
determined TBD TBD TBD TBD 

9.8
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Oshawa No Yes No No No No 

Ottawa No No Yes No No Yes 

Toronto Yes Yes Yes No Yes Yes 

Waterloo No Yes Yes Yes No Yes 
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