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wxsalll Tourism Mississauga Mandate

tourism

Promote tourism in the City of Mississauga in accordance with the City’s Tourism Master Plan

Promote the City of Mississauga as a destination for tourists, visitors, festival attendees, meeting and conference delegates
and business travelers

Develop a branding strategy and marketing plan

Collect and disseminate information, including conducting targeted market research for purposes of identifying tourism and
business travel opportunities in the City of Mississauga

Develop promotion and business development strategic plans, including multi-year marketing plans and strategies that
address the City’s strategic goals for a robust tourism and business destination

Facilitate a high level of collaboration amongst the city’s tourism industry, business organizations and the City
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Wl TOUrism Mississauga - Board of Directors
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Wl 2022 Highlights & Initiatives

Position Mississauga as a business, sport and leisure destination through incentive
programs:

* Attended 15+ sales events in 2022 raising awareness of Mississauga as a business
events destination. Connected with thousands of meeting and event planners

*  Approx 3000 touchpoints across all sales events
* Hosted approximately 17 sporting events in 2022
* resulting in $22.5 Million in estimated economic impact
* Partnership with Uber Eats “Taste the World” Billboard
* Hopper partnership with Canada Jetlines
*  Summer Campaign of #MySaugaSummer Bandwango Pass
* Continuation of IPTS 2.0 including SQ1 $20 offer

* Over 1,100 reservations to date
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MISSISSAUGA IS CALLING! MISSISSAUGA IS CALLING!

Contest Alert!
WIN a $2500
Shopping Spree

Enter now at visitmississauga.ca/win

Contest ends December 12, 2022
See Terms and Conditions for full contest details

Click here to see what's included!



Wl 2022 Highlights & Initiatives

Position Mississauga as a business, sport and leisure destination through marketing
(research) campaigns:

DNEXT Assessment

Destination Think Engagement
* Place DNA Research , Brand Development & Strategy
*  Welcome Installations at GTAA
*  #MySaugaSummer social media campaign
* Hosted 12+ Social Media Influencers
e lumi

* Destination Ontario Marketing Partnership
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Receive

$100 gift card
spending
money!

Book your
stay today!

It pays
to staye.
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Receive

$100 gift card
spending
money!

Book your
stay today!
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NEWS &EVENTS GUIDES v  REVIEWS v  FEATURES v RECIPES v  MAGAZINE WIN MORE

It pays to stay
in Mississauga

The best things to do and eat in
Mississauga for summer

Discover under-the-radar gems, fun-filled activities and foodie faves in Mississauga this summer.
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ILE MISSISSAUGA ON the underrated list. Gone are the days when this metropolis
was overlooked for bigger cities like, ahem, Toronto. Sauga cityisagem anda

destination all on its own. For starters, it's bursting with culture — a mosaic of many
different cultures that bring their own experiences, languages and food to the table.

From plaza restaurants located in strip malls — a.k.a. the best golden nuggets a foodie
could find — to an iconic ice cream parlour that's been around since the 50s,
Mississauga is a food city at heart. And summer is the best time to experience all of it.

Don't know where to start? We've got an awesome list of

some of the best things to do in Mississauga. From food festivals at
Celebration Square to patio hopping in Port Credit, a day spentin
Mississauga will leave you feeling full in more ways than one. Plus, there

CITAETEE, S R are tons of nearby activities to work up vour appetite, and, thanks to GO
Misslssauga hotel, and you'll receive a ) .. - . -

$100 VISA gift card + $20 voucher to Transit, Mississauga is a breeze to get to for out-of-towners.

Sguare One Shopping Centre. Click

here to start plannin Sal . . P

T Psst, want in on a secret? [t pays to stay in Mississauga. When you book a

minimum night stay at a participating hotel, you'll receive a $100 pre-
paid VISA gift card along with a $20 voucher to Square One Shopping
Centre — what are vou waiting for?
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PROMOTIONS

. Book a 2 nights staycation
in Mississauga, and receive
a $100 VISA Prepaid gift card
to play with while you're here!

Start planning your stay today!

@ Book a 2 nights staycation
in Mississauga, and receive
a $100 VISA Prepaid gift card
to play with while you're here!

Start planning your stay today!

Perspective
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MISSISSAUGA: INNOVATING TODAY FOR TOWQBROW

Me: om Mayor Bonnie Crombie
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HELPING BUSINESSES

A GROW, PRESERVE AND SUCCEED
(g

‘We understand that a premier accounting Firm provides more than just high quality
accounting, tax, and business advisory services to their clients. It provides an engaging
supportive. and fun place to work. It provides a safe place for team members to learn,
grow and explore their career path. We explain it simply as Numbers Plus.

Find out more:
batemanmackay.com/work-with-us/

Offices in Mississauga and Burlington

DAY TRIPPER

Taylor Newlands ventures 10 Port Credit 10 mdulge her sweet 1ooth a1 Carlo's Bakery,
the new Canadian outiet tfrom the Cake Bass himselt
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Nl 2022 Highlights & Initiatives

Hotel Demand

250,000
200,000
150,000
100,000

50,000

S Y

3\ ¢ N & & & &
@ oW NI S L o
N & & &S
& o S
F S

®2019 m2021 m2022

VISITMISSISSAUGA.CA

M MISSISSAUGA Mississauga, Ontario, Canada ‘ 9



Tounsm Mwssnss’uga

SEPTEMBER 5
sPEAKEp

(ST

VICTORIA CLARKE

BMO Trailblazer and
Innovator \ward Winner
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tourism

g visitmississauga
Paramount Fine Foods Centre
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Liked by portcreditbia and 18 others

visitmississauga The 2022 "Ca

coming to Mississauga!

How to Enter

Completo the form below and dick submit to be cntorod in the draw

4 bo residonts of Canada (Exd. Quobec)

sdence

*  Entry doadline: 12:00AM Docombor 12th, 2022

 bo ot least 18 yoars of age or age of majority in their

Shop v SeakDov Sty v Plen v

*  One () grand prize winnor will recoive 2 $2500 gift card 1o Square One
Shopping Centre co
*  One () runncr-up winnes will roc

Shopping Certre courtosy of Square One

EastGames are

Two hucky winnors will be randomily sclocted from all cligiblo entries

© 2 $500 git card to Square One

Tourism Mississauga “ee

Great chat about DMO challenges with our CEO
Victoria Clarke, CDME & Laurie Dempste ...s

SESSION

Real Talk:

DMO Challenges
and the Power of
Resiliency

Send

suga

Mississauga is home to a variety of sport events, championship

First Name *

Email *

Entry Form

Fickds marked with an * ar required

Last Name *

teams, and first class venues. Tourism Mississauga and
Paramount Fine Foods Centre are ready to welcome your
athlotes, and host your next championship or sporting
avent here in Mississauga.

visitmississauga.ca

mississauga
tourism

@ paran_’ngunt
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Great feature by Breakfast Television on Cavalia's |llumi!

Tourism Mississauga

#VisitMississauga #DiscoverON #lllumiMississauga

A Q&A with
Katelyn May

Sport Tourism Coordinator for
Tourism Mississauga

misS|ssaU93
tourlsm

Tell us about your
experience in sports events.
Sport is both my passion and

my profession—rm addicted to the
sdrenalin rush of organizing
professional sporting events! | started
my career at Maple Leaf Sports and
Entertainment and F've worked on

5,000-s0at promier sport
and entertainment arena

22 NHL regulation size
aronas

10lympic-size arena
19 it soccer pitches, 8 with
artificial turf

2 public 18-hole golf
courses

What makes Mississauga a
premier destination for sports
events?

When you fly into Toronto Pearson
Internstionsi Airport, you are sctually
arriving right in Mississauga. Our premier
sporting facility, the Paramount Fine Foods
Centre is conveniently located just off two

the Toronto 2015 Pan
Am Games, the 2017 Invictus Games
and the 2018 Pyeongchang Winter
Olympies. I'm certified by The
Confederation of North, Central
America and Caribbes

msjor highy s 3 15- d
from the sirport

There is so much for athietes and
spectators to do, such as visiting historic
Streetsville. picturesque Port Credit and

Football (CONCACAF) to work
international soccer events and in 2020,
Ijoined the Canadian Premier League in
Match Operations, traveliing coast to
coast and help kickstart the Canadian
men's professionsl soccer league. A year
into that role, this opportunity with
Tourism Mississauga, officisl DMO for
the City of Mississaugs, opened up. and
I couldn't resist.

‘What drew you to bring your
sports expertise to Tourism
Mississauga?

Mississauga is a sports city. and |
jumped at the chance to showcase il
Mississauga hes to offer, from
grassroots right up to professional
level. Sport lives here—how could | not
want to be part of sil of that?

Avrenu s c1

our core located right
at Square One Shopping Centre.
Mississaugs is also home to over S00 parks.
and more than 1,800 restaurants from 150
different countries—and hosts hundreds of
festivals and events year-round, including
the new lllumi, the largest lights, sound &
multi-media experience in the world. Plus,
‘with 62 hotel properties to support our
event organizers, we are 8 one-stop shop.

Tell us about your vision

for Sports Tourism in
Mississauga.

1 plan for us to lean into our strengths—
first-class faclities, great service.
operationsl expertise and a diverse
population with & desire to grow sport.
| want to see

1 8155 hope to work with our local
sports organizations and advocste for
Infrastructure improvements and new
opportunities for our City.

What can planners expect
when they plan a sporting
event with you and the team?
They will get an engaged collsborator
whe genuinely wants to learn about
where they need support. And we have
lots of tools and resources to make
planners’ jobs easler. such as the Sport
Event Hosting Incentive Program, where
groups can qualify for financial support.

‘What most excites you about
bringing people together for
sports events?

| truly believe sporting events drive
community pride. giving a place purpose
and lasting memories for both
our residents and our visiting athletes.
Fove to see the vision of an event come
together—come experience it with me!

Let's discuss how Mississsuga can take
your sport event to the next level!

Katelyn May
Sport Tourism Coordinstor.
Tourism

and organizations recognize M
a5  great place to host their next event.

sugs
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Kstelyn May@mississaugs.ca
visitmississauga.ca
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mississauga
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Description

Financial Summary
2023 Proposed Budget

Comments
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2023 Proposed

Budget

($000s)

Expenditures to Deliver Current

Services

Programs & Services Tactl_cal _|n|t|at|ves f[hat Ieverag(_e opportgnltles in Destination Development, 1.800 1,529
Destination Marketing and Visitor Services

Marketing & Communications Tools and'lnltlatlves that Wlll position M|ss_|ssauga as a tourism destination 1,089 1.12d
by promoting product offerings and experiences

Industry Insights _Resources that will monitor, measure and forecast tourism development and 200 180
industry performance

Partnerships Opportunltles for collqbqratlon with local, regional, provincial and national 135 197
tourism related associations

Visitor Services Custo_mer service programs and servicing tools to enhance the visitor 55 55
experience

Overhead Includes labour & other operating expenses provided by the City 249 272

Miscellaneous Includes audit fees, Board expenses, printing, office supplies, etc. 100 59

General Labour Staff Salaries 1,412 1,150

Total Expenditures 5,936 4,488

Note: Numbers may not balance due to rounding
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