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ROAD WATCH© PROGRAM

• Relaunched in July 2020

• Empowers community members to take ownership and work collaboratively with police
to address road safety concerns

• Allows PRP the ability to triage and deploy officers accordingly

• Allows one mechanisms to accept driving complaints via the online portal

• Improved application via Coplogic

• Responses and resolutions coordinated among RSS, SRT and City Traffic Planning
Department
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ONLINE REPORTING PORTAL VIA WWW.PEELPOLICE.CA
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http://www.peelpolice.ca/


ONLINE DRIVING COMPLAINT PORTAL 
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ONLINE PORTAL 
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REQUESTING ENFORCEMENT FOR A PARTICULAR ROADWAY
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INFORMATION REQUIRED FOR ENFORCEMENT
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ACTIONS TO OWNER OF VEHICLE WHEN ROADWATCH© REPORT 
RECEIVED

• Letter 1

• The first time that a RoadWatch© report is received, a letter is mailed to the plate owner. The letter highlights the date,
location and the reported violation in which the vehicle was involved. The registered owner is requested to assist the Police
and the community by ensuring that their vehicle is driven in a responsible and safe manner.

• Letter 2

• The second time a RoadWatch© report is received in relation to the same licence plate holder, a repeat letter is sent by police
along with a follow up telephone call from a police officer. The purpose of which is to establish personal contact in hopes of
resolving the problem.

• Letter 3

• A third report directed at the same plate owner will result in a third letter from the police, and a personal visit from a police
officer. Depending on the circumstances, charges will be considered and an officer may be detailed to monitor that vehicle's
actions to allow enforcement if the action is repeated.

7.1

8

http://coplogic.peelpolice.ca/
http://coplogic.peelpolice.ca/


REGIONAL DRIVING COMPLAINT STATS 
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2021 MONTHLY DRIVING COMPLAINT STATS
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2022 MONTHLY DRIVING COMPLAINT STATS
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2023 MONTHLY DRIVING COMPLAINTS STATS
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2021 ROAD WATCH LETTERS
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2022 ROAD WATCH LETTERS
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2023 ROAD WATCH LETTERS
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2021 MISSISSAUGA ROAD WATCH 
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2022 MISSISSAUGA LETTERS SENT
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2022 MISSISSAUGA ROAD WATCH
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2023 MISSISSAUGA ROAD WATCH
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HIGH TRAFFIC COMPLAINT (HTC) ENFORCEMENT

• All speeding complaints are validated through the Cities Traffic Department via speed 
studies 

• Currently we have 305 locations within the Region of Peel

• 247 locations in the City of Mississauga (81%)

• 58 locations in the City of Brampton (19%)

• Rotation of locations occurs after 10 hours in residential streets.  Arterial roadways 
maintain on list (ie: Hurontario Street and Lakeshore Blvd)

7.1

20



PROJECT NOISEMAKER

• Project Noisemaker focuses on reducing the number of motor vehicles with modified
and/or excessively loud exhaust systems on the roads. Vehicles will be subject to charges,
including Improper Muffler and Unnecessary Noise, contrary to the Highway Traffic Act
(HTA).  The penalties under the HTA include fines of $110 upon conviction

• Road Safety Services annual Project Noisemaker and ERASE campaigns runs from May 1st

to October 1st.
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ERASE (ELIMINATE RACING ACTIVITIES ON STREETS EVERYWHERE)

• Established to provide a targeting enforcement and education component to address
illegal street racing in the GTA

• Work along other municipal police services and OPP in a collaborative effort to target
aggressive and dangerous driving associated with street racing

• Agencies will collectively assist at known locations to deter and disrupt any type of racing
event or intersection takeovers

• Friday and Saturday 17:00-03:00HRS
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THANK YOU!
QUESTIONS?

• Email address: 2404@peelpolice.ca

• Phone number:  905-453-2121 Ext 3792
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mailto:2404@peelpolice.ca
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