Apartment Building Standards &
Maintenance Program Update

General Committee: March 27, 2024
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Background

The Mississauga Apartment Rental Compliance (MARC) 5-year pilot program
ensures rental apartment buildings are well-maintained to support safe, secure and
livable communities through:

* Mandatory annual registration

«  Enhanced owner responsibilities
* Proactive inspections
 Education & awareness

The program scope includes:
356 apartment buildings

* Buildings that contain at least two storeys, six units and a shared common
area
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Program Results

The success of the program is being assessed through registration compliance, building
evaluation and audit results, compliance with by-law requirements and tenant engagement.

Registration Evaluations Audits Compliance Tenant
Rate Completed Completed Engagement

99% 99% 1924

355 of 356 1499 violations Audits of Service Community
buildings are addressed buildings requests events
registered which scored investigated attended
below 50%
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Compliance
Before & After
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Tenant Engagement

A variety of paid and unpaid tactics have been
utilized to promote education and awareness of the
program, including:

» A dedicated City webpage
* Media releases

*+ Social media

« Diverse communities print
* Programmatic advertising
 Digital sighage

. Door-to-door distribution of awareness materials
to tenants

« Attendance at various public events

Does your unit or building
need repairs or maintenance?

Have you reported a repair or
issue to your landlord with
no response or action?

We can help.

Scan QR code,

call or visit
mississauga.ca/MARC E
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Program Enhancements

Current Enhancements

« Enhance web page

* Increase evaluation
passing score

Future Enhancements

* Re-name program
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