Transit Advisory Committee 2024/09/17

REPORT 3 - 2024

To: CHAIR AND MEMBERS OF GENERAL COMMITTEE
The Transit Advisory Committee presents its third report for 2024 and recommends:

TAC-0010-2024

That the deputation and associated presentation from Eve Wiggins, Director, Transit, with
respect to the 2023 MiWay Report to the Community, be received.

(TAC-0010-2024)

TAC-0011-2024

That the deputation and associated presentation from Suzanne Holder, Manager, MiWay -
Customer Experience with respect to Results of Spring 2024 Customer Satisfaction Survey, be
received.

(TAC-0011-2024)

TAC-0012-2024

That the deputation and associated presentation from Alana Tyers, Manager, Service
Development, with respect to September and October Service Changes be received.
(TAC-0012-2024)

TAC-0013-2024

That the verbal update from Eve Wiggins, Director, Transit with respect to Fares (Fare
Strategy/Education) be received.

(TAC-0013-2024)

TAC-0014-2024

That the deputation and associated presentation from Suzanne Holder, Manager, MiWay -
Customer Experience with respect to the Sunflower Program Launch, be received.
(TAC-0014-2024)

TAC-0015-2024

That the resignation from Shauna Brail, Citizen Member - University of Toronto Mississauga
Representative, be received.

(TAC-0015-2024)

111



111

Transit Advisory Committee 2024/09/17

TAC-0016-2024
That the resignation from Paul Meo, Citizen Member, be received.
(TAC-0016-2024)

TAC-0017-2024
That the 2025 Transit Advisory Committee Meeting Schedule be received.
(TAC-0017-2024)



