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Regulatory Services Mandate 
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To be seen and recognized as a leader and the model for success in 
municipal law enforcement

To achieve compliance with municipal by-laws and provide services 
in a safe and professional manner to maintain order, safety and 

community standards in the city 

To achieve compliance with municipal by-laws through awareness, 
education and enforcement

To revise existing by-laws and to develop and implement new by-
laws, in response to the needs of Council and the community, to 

ensure an effective municipal by-law infrastructure is in place
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Enforcement

Mobile Licensing 
Enforcement

Parking 
Enforcement 

Mississauga Animal 
Services 

Strategic Programs, 
Policy & Delivery

Security Services & 
Transit Enforcement

Mississauga 
Processing Centre
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Service Area Overview
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Key Objectives 2025–2028

Enhanced      
By-law 
Enforcement

• Develop and implement a rental housing framework to enforce 
rental standards and improve living conditions for tenants

• Implement service enhancements to the Mississauga Apartment 
Rental Compliance (MARC) Program

• Build capacity of the Enhanced Overnight Enforcement Team to 
respond to high priority issues and engage in joint operations

Enhanced 
Animal 
Services 
Programming

• Build capacity of Mississauga Animal Services to stabilize service 
delivery and respond to community needs

• Increase compliance with pet licensing requirements

Enhanced 
Parking 
Enforcement

• Implement proactive parking enforcement tactics to support the 
City's housing strategy

• Increase city-wide coverage to enforce the Traffic/Parking By-law
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• Expanded programming
• Mississauga Apartment Rental Compliance (MARC) Standards Program 
• Short Term Accommodations (STA)
• Proactive Property Standards Program 

• Development of new by-laws related to housing matters (e.g., Renovictions By-law)
• Implementation of Nuisance Gathering, Noise Control, Fireworks Licensing & Use By-Laws
• Implementation of 24/7/365 By-law Enforcement Team 
• Expansion of Charity Gaming Program 
• Joint enforcement operations with enforcement stakeholders (e.g., Peel Regional Police, Mississauga Fire & 

Emergency Services, Peel Public Health)

Increasing Service Demand

Budget Request #1
Enhanced By-law Enforcement

in Service Requests
*from 2018 to 2023 3,294 Proactive Property Standards Investigations

New/Expanded Programs & Services

MARC Service Requests  

Short Term Accommodation Investigations1,448 *from Fall 2022 to end of 2023

1,217# of Noise Complaints/ Service Requests
*from Sept to Dec 2023
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• 365/24/7 service delivery model with no increase to permanent staffing since 2003
• Emergency calls service standards: 45 min response time – service standard met 79% of the time in 2023, 

down from 93.9% in 2020
• Improved response to animal cruelty and neglect 
• Enhanced public safety to respond address community safety concerns 
• Promotion of responsible pet ownership 
• Expansion of animal licensing programs
• Implementation of a robust pet licensing program
• Wildlife conservation and management (e.g., establishment of Coyote Management Program)
• Expansion of community engagement via the Animal Awareness & Responsibility Campaign

Program Stabilization & Expanded Mandate 

Budget Request #2
Enhanced Animal Services Program Delivery

107% or 
3,071

in Animals in Distress 
Investigations
*from 2019 to 2023

Increasing Service Demand

in Dog Bite
    Investigations

239 in 2019 
338 in 2023

in Service Requests
*from 2019 to 2023
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• Additional housing types will require additional parking permits and enhanced enforcement tactics
• Paid parking permits expected to increase significantly with the introduction of New Parking Permit Program
• Community requires attention to safety-related calls – compliance with Fire Route By-law, Accessible Parking 

By-law and the Idling By-law to maintain safe and secure roadways and properties
• Joint operations with enforcement personnel 
• Establish permanent fleet to achieve cost savings over time, streamline operations, and ensure consistent and 

reliable service delivery standards

Increasing Volume & Efficient Response 

Budget Request #3
Enhanced Parking Enforcement

Increasing Service Demand

in Service Requests
*from 2021 to 2023

# of Service Requests, By Year

in 2021

in 2022

in 2023134,021
in 2024

*from Jan 1 to Nov 3, 2024

116,171
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2025 Net
Operating Budget

$000s

Proposed 
increase:

$3.6 
million* 

2025 Net 
Operating Budget

% of City
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*Some 
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which 
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being 
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such as charity 
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revenue 
neutral
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Net Increase: $3,626,827, or 108.5%

Note: The New Initiatives value in this chart includes budget impacts from a joint initiative, “New Parking Permit Program and Enhanced 
Parking Enforcement”. This new initiative includes a request for 37 FTEs and 7 vehicles, offset by revenue, and is being proposed by the 
Roads Service Area. In addition, the new initiatives value also includes charity gaming, which is revenue neutral. 
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Budget 
Request Name

2025 FTEs 2025 Gross 
Budget 
($000s)

2025 Other 
Funding 
($000s)

2025 Net Tax 
Levy Impact 
($000s)

Enhancing 
By-law 
Enforcement

30 2,881 (280) 2,601

Enhancing 
Animal Services 
Program 
Delivery

22 1,352 0 1,352

Enhancing 
Parking 
Enforcement 

33 Refer to Roads Service Area budget request, New 
Parking Permit Program and Enhanced Parking 
Enforcement

Total 85 4,232 (280) 3,953
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Budget 
Request Name

2026 FTEs 2026 Gross 
Budget 
($000s)*

2026 Other 
Funding 
($000s)*

2026 Net Tax 
Levy Impact 
($000s)*Net New Cumulative*

Enhancing 
By-law 
Enforcement

19 49 5,491 (380) 5,111

Enhancing 
Animal Services 
Program 
Delivery

16 38 3,383 0 3,383

Enhance Parking 
Enforcement 

0 33 Refer to Roads Service Area budget request, 
New Parking Permit Program and Enhanced 
Parking Enforcement

Total 35 120 8,874 (380) 8,494

*Values are cumulative (2025 + 2026 total). 
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2025 projects are proposed 
to be funded at $0.7 million 
and include:

• Radio replacements for 
Animal Services staff

• Fleet vehicles and radios for 
new Parking Enforcement staff 
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2025 Net 
Capital Budget

$000s

Proposed 
increase:

$0.6 
million 

2025 Net 
Capital Budget
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