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Safe City Mississauga respects, 
values and celebrates the 

diversity of people who make 
up our community.
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As Board Chair of Safe City Mississauga, I am honored to reflect on 
a n o t h e r ye a r o f m e a n in g fu l st rid e s in  o u r m issio n  t o  p re ve n t  c rim e . 

Gu id e d  b y t h e  p rin c ip le  t h a t  today’s efforts create tomorrow’s impact , 
w e  h a ve  co n t in u e d  t o  b e  a  sp a rk fo r fin d in g  a  se n se  o f p e a ce , b e lo n g in g  

a n d  co n n e c t io n  a c ro ss o u r co m m u n it ie s.

In  20 24, t h e  Sa fe  Cit y Bo a rd  u n d e rt o o k ch a lle n g in g  b u t  p ro m isin g  e ffo rt s 
t o  d e m o n st ra t e  t h e  va lu e  o f c rim e  p re ve n t io n , in c lu d in g  t h e  d e ve lo p in g  
o u r 2025 -2027 Business Plan and Budget . Th is ro a d m a p  is d e sig n e d  t o  

illu st ra t e  t h e  c rit ica l ro le  o f p re ve n t a t ive  st ra t e g ie s in  re d u c in g  c rim e  a n d  
d e m o n st ra t e  t h e  st re n g t h  o f o u r p ro g ra m s t o  t h a t  o u t co m e .

Th is ye a r, w e  h a ve  se e n  first h a n d  h o w  t h e  co lle c t ive  st re n g t h  o f e n g a g e d  
co m m u n it ie s t ra n sfo rm s n e ig h b o rh o o d s in t o  w e lco m in g  a n d  co n n e c t e d  
sp a ce s w h e re  e ve ryo n e  fe e ls va lu e d . At  t h e  sa m e  t im e , w e  re co g n ize  t h a t  
t h e  jo u rn e y t o  p re ve n t  c rim e  is n o t  o ve r, a n d  t o g e t h e r, w e  m u st  co n t in u e  
b u ild in g  a  fu t u re  ro o t e d  in  t h e  p o w e r o f e ve ryo n e  d o in g  t h e ir p a rt . Fro m  

re sid e n t s u n it in g  t h ro u g h  Ne ig h b o u rh o o d  Wa t ch , t o  st u d e n t s e m b ra c in g  
le a d e rsh ip  in  Sch o o l Wa t ch , t o  Civics 4  Kid s! fo r ch ild re n , t h e  rip p le  e ffe c t  

o f t h e se  e ffo rt s is c re a t in g  a  b rig h t e r fu t u re  fo r a ll.

On  b e h a lf o f t h e  Bo a rd , I e xt e n d  o u r h e a rt fe lt  g ra t it u d e  t o  e ve ryo n e  w h o  
h a s co n t rib u t e d  t o  t h is jo u rn e y. To g e t h e r, w e  a re  p ro vin g  t h a t  e ve ry 

a c t io n  today —n o  m a t t e r h o w  sm a ll—m a t t e rs w h e n  it  co m e s t o  b u ild in g  a  
sa fe r tomorrow .

Sa ra h  Ra m so o k, Ch a ir 
Sa fe  Cit y Mississa u g a

TODAY’S EFFORTS, TOMORROW’S IM
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For  o ve r t h re e  d e ca d e s, w e  h a ve  b e e n  a  t ru st e d  p a rt n e r in  b u ild in g  
st ro n g e r, m o re  co n n e c t e d  n e ig h b o u rh o o d s a c ro ss Mississa u g a . 
Th ro u g h  p ro a c t ive  a n d  co m m u n it y-fo cu se d  e ffo rt s, w e  co n t in u e  t o  
e m p o w e r re sid e n t s t o  c re a t e  a  t h rivin g  e n viro n m e n t  fo r e ve ryo n e .

MAKING A SAFER CITY TOGETHER

Ou r Wa t ch  p rog ra m s b rin g  c rim e  p re ve n t ion  d ire c t ly t o  w h e re  
it ’s n e e d e d —h om e s, sch oo ls, a n d  loca l b u sin e sse s—p rovid in g  
kn ow le d g e , t oo ls, a n d  re sou rce s t o  h e lp  re sid e n t s fe e l sa fe r a n d  
b e t t e r con n e c t e d  w it h  t h e ir com m u n it ie s.
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Safe  Cit y Mississa u g a 's va lu e  p ro p o sit io n  is so lid .

Action  Driven  
Th e  'p ro o f is in  t h e  p u d d in g " - We  d o n 't  ju st  t a lk 
a b o u t  sa fe t y st a t ist ic s a n d  fa c t s. We  in vo lve  t h e  
co m m u n it y in  a c t ion s t h a t  h a ve  h e lp e d  lift  
Mississa u g a  t o  b e  n a m e d  o n e  o f Ca n a d a 's sa fe st  
c it ie s fo r o ve r 15 co n se cu t ive  ye a rs.

Trustworthy  Conduit  
We  u n d e rst a n d  t h e  so c ia l fa b ric  o f Mississa u g a  
a n d  w e 've  e st a b lish e d  t ru st e d  re la t io n sh ip s w it h  
p o lice  se rvice s a n d  c it y le a d e rs w h ich  g ive s u s t h e  
a b ilit y t o  a c t  o n  co m m u n it y in p u t .

Serving  A Fundamental  Human  Need
We  se rve  a  ve ry c rit ic a l n e e d  in  t h e  co m m u n it y, 
e n co u ra g in g  a n d  fa c ilit a t in g  t h e  co n d it io n s fo r 
n e ig h b o u rh o o d s t o  fe e l sa fe  a n d  se cu re , w h ich  is 
t h e  fo u n d a t ion a l b u ild in g  b lo ck fo r e n su rin g  
c it ize n s p ro sp e r.

OUR VALUE PROPOSITION

Neighbourhood
Services

Youth
Services
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STRATEGIC PILLARS

We’re  constantly  seeking  partnerships  with  all  types  of  
entities  in  our  community  including  neighbourhoods,  
businesses,  schools,  police,  colleges/universities  and  
community  organizations . A safe city  demands  the  
voices  and  input  of  all  the  parts  of  it . Here  at  SCM, we  
take  initiative  to  identify  and  engage  these  entities  to  
cultivate  community  informed  programs  and  
solutions  that  benefit  everyone .

Every  single  program,  course  and  piece  of  
content  we  put  out  is backed  by  rigorous  data  
pulled  from  leading  data  sources . Our  services  
offerings  are  developed  from  and  informed  by  
evidence -based  solutions  to  crime  related  
problems  and  are  continuously  evaluated  for  
agile  adaptation  and  adjustment . 

The goal  of  the  crime  prevention  work  that  we  do  
is not  to  exclusively  serve  today’s  community  - it’s  
designed  to  create  long  term  positive  effects  and  a 
bright  future  for  generations  to  come . We put  a 
special  emphasis  on  youth  engagement  to  
empower  young  people  to  actively  contribute  to  
shaping  the  world  they  want  to  live  in .

We work  and  live  in  one  of  the  most  diverse  
communities  not  just  in  Canada,  but  in  the  world  
- By engaging  citizens  of  all  ages, backgrounds  
and  demographics,  we’re  leveraging  our  diversity  
as a powerful  tool  to  create  a city  that  is safe  
from  end  to  end  for  ALL its  residents . No  one  gets  
left  behind  on  our  clock .

Neighbourhood Collaborations Data -Driven Solutions

Empathy in Action Outreach & Focus on Diverse Communities

6

6.2



2024 AT A GLANCE
9,916
Program participants from all ages, backgrounds, 

demographics and neighbourhoods across Mississauga

270
Hardworking volunteers who gave us their time, 

talent and passion

5,160
Volunteer hours poured into innovative and evidence 

backed community crime prevention initiatives

1
Knowledge exchange event hosted to showcase 

innovations and best practices in crime prevention

23
External events attended to share our 

programming with residents across the city
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18
CPTED audits conducted to identify environmental 

factors contributing to crime risk in the area

4
Part - time Activity Specialists hired with charitable 

gaming funds to engage Watches across the city

859
residents engaged in new Neighbourhood Watches in 

2024, learning how to enhance safety in their 

community

1,150
Participants engaged in Neighbour’s Night Out to 

strengthen neighbourhood solidarity and deter crime

62
Neighbourhood Watches launched and reactivated 

across the City of Mississauga

2024 AT A GLANCE
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3,558
Touchpoints with youth, providing opportunities to 

engage in learning and meaningful discussions

252
Workshops delivered to teach youth about making

smart and safe choices on their path to adulthood

19
High schools and community organizations welcomed 

School Watch, offering our workshops to youth.

2024 AT A GLANCE

2,597
C iv ic s  4  Kid s ! w o r k b o o k s  d is t r ib u t e d  in  t h e  c o m m u n it y  

t o  p r o v id e  a n  e d u c a t io n a l  r e s o u r c e  fo r  fa m il ie s

2,451
C iv ic s  4  Kid s ! w o r k s h e e t s  d o w n lo a d e d  f r o m  o u r  

w e b s i t e  t o  s u p p o r t  l e a r n in g  o n  s a fe t y  a n d  c iv ic  d u t y
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5

Additional Business Watch courses created to support 

small businesses in preventing crime.

2
Exploring connections with City of Mississauga, 

Economic Development Office and the local Legions.

5 

Continued partnerships with the Mississauga BIAs to 

connect and educate businesses on crime prevention.  

2024 AT A GLANCE

10

6.2



57
Countering Hate Presentations delivered to 

community groups in the Region of Peel

1
New Countering Hate Youth module developed to be 

launched in 2025

35
Countering Hate committee members guiding the 

rollout of the program

36 
Countering Hate Trainers trained to continue 

delivering presentations to the community

2266 
Community members received the presentation across 

the Region of Peel

2024 AT A GLANCE
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Sustainable Funding Sources : Service contract 

with the City of Mississauga.  Increase annual 

subscribers to the Community Crime Prevention 

Network (4.6%’ers).

Program Staff: To sustain current capacity and 

meet increased demand of service areas.

OPPORTUNITIES FOR
IMPROVEMENT

Older Adult/Senior Service Area : Fu n d  t h is  n e w  

s e r v ic e  a r e a  in  2 0 2 5 ,  B u l ly in g  a n d  F r a u d  

P r e v e n t io n .
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COMMUNITY
SAFETY ANALYSI
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Established  in  20 21, t h e  Da t a  
Co lla b o ra t ive  a im s t o  in t e g ra t e  c rim e  
st a t ist ics a n d  com m u n it y le ve l 
in fo rm a t io n  t o  a sse ss a n d  a d d re ss 
c rim e  in  Mississa u g a  t o  p rio rit ize  fo r 
c rim e  p re ve n t ion  p ro g ra m m in g  a n d  
a c t ivit ie s.

We  e xa m in e  n o t  on ly c rim e  p a t t e rn s 
a n d  t re n d s b u t  a lso  va rio u s soc ia l, 
e con o m ic , a n d  e n viron m e n t a l fa c t o rs 
con t rib u t in g  t o  com m u n it y w e ll-b e in g  
a n d  sa fe t y. 

Com b in in g  c rim e  a n a lysis w it h  a n  
u n d e rst a n d in g  o f b roa d e r co m m u n it y 
issu e s a llo w s fo r a  m ore  
com p re h e n sive  a p p roa ch  t o  p rog ra m  
p la n n in g  a n d  in t e rve n t ion  st ra t e g ie s.

CRIME PREVENTION
DATA COLLABORATIVE

Gerald Adad
Cou n t e rin g  Ha t e  Le a d
Sa fe  Cit y Mississa u g a

Teresa Burgess -Ogilvie
Exe cu t ive  Dire c t o r
Sa fe  Cit y Mississa u g a

Carmen Ciocoiu
Assist a n t  Ma n a g e r, An a lyt ic s
Pe e l Re g ion a l Po lice

Peter Olaomi
Bu sin e ss In t e llig e n ce  An a lyst
Pe e l Re g ion a l Po lice

Sdravka Damani
Ma n a g e r, Bu sin e ss In t e llig e n ce  a n d  An a lyt ic s
Pe e l Re g ion a l Po lice

Lauren Kinne
You t h  Se rvice s Ma n a g e r
Sa fe  Cit y Mississa u g a
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The  Co m m u n it y Sa fe t y a n d  We llb e in g  (CSWB) p la n  is le g isla t e d  b y t h e  
p ro vin ce  a n d  re q u ire s t h a t  t h e  p la n  sh o u ld  b e  im p le m e n t e d  in  a  w a y t h a t  
a llo w s fo r it  t o  b e  monitored  and  evaluated , a n d  t h e  im p a c t s o f t h e  p la n  
reported  publicly .

DME is se t  u p  t o  p ro vid e  d a t a  su p p o rt  t o  collective  decision -making .
 
DME Ac t io n s ‘24 

• Su p p o rt  a n d  re sp o n d  t o  n e e d s a n d  d a t a  re q u e st s b y a c t io n  t a b le s. 
• Ad va n ce  d e ve lo p m e n t  o f a  d a t a  re p osit o ry w it h  se le c t e d  in d ica t o rs 

lin ke d  t o  e a ch  Are a  o f Fo cu s.
• CSWB Pla n  e va lu a t io n  - co n su lt  o n  m e t h o d  fo r Re vie w  a n d  Re fre sh  

St ra t e g y.  
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NEIGHBOURHOOD SERV

Neighbourhood Watch
Business Watch
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Neighbourhood  Wa t ch  is a n  o rg a n ize d  g ro u p  o f n e ig h b o u rs lo o kin g  
o u t  fo r o n e  a n o t h e r, a n d  e a ch  o t h e r’s p ro p e rt y. Th e  p ro g ra m  
e n co u ra g e s re sid e n t s t o  b e  a w a re  o f c rim e  a n d  su sp ic io u s a c t ivit y 
t h a t  m a y b e  h a p p e n in g  a ro u n d  t h e m . The objective  is that  incidents  
are  reported,  not  only  to  police,  but  also  with  your  neighbours . 

By participating  in  the  Watch,  everyone  is alert  and  working  together  
to  maintain  safety  in  their  neighbourhood . While  the  program  has 
been  shown  to  reduce  criminal  activity,  one  of  the  greatest  benefits  
is that  it  brings  people  closer  together,  into  a stronger  community .

NEIGHBOURHOOD          WA

Op p ort u n it y fo r Im p rove m e n t
Prog ra m  St a ff: To  su st a in  cu rre n t  ca p a c it y a n d  m e e t  

in c re a se d  d e m a n d  o f Ne ig h b ou rh ood  Se rvice s. 17
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Neighbourhood  Wa t ch  h a s b e e n  a  co rn e rst o n e  o f 
sa fe t y a n d  com m u n it y con n e c t io n  in  Mississa u g a  fo r 
33 years .

In  20 24, w e  su cce ssfu lly launched  and  reactivated  62 
Neighbourhood  Watches , st re n g t h e n in g  c rim e  
p re ve n t io n  n e t w o rks a c ro ss t h e  c it y.

Wit h  t h e  e ffo rt s o f o u r dedicated  Team  Leads  a n d  
Pa rt -Tim e  Ac t ivit y Sp e c ia list s, w e  e n h a n ce d  
co m m u n it y e n g a g e m e n t  t h ro u g h  in c lu sive  e ve n t s, 
b rin g in g  t o g e t h e r n e ig h b o u rs o f a ll a g e s.

Th a n k yo u  t o  o u r 5,704  Neighbourhood  Watch  
members  fo r yo u r co m m it m e n t  t o  fo st e rin g  sa fe r 
a n d  m o re  co n n e c t e d  co m m u n it ie s in  Mississa u g a .

NEIGHBOURHOOD WAT
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Survey Prompt and
 Result

Continuous Improvement Plan 
Goal = 85% or better 

Challenge
Volunteer management 

“I have got to know the 
people on my street”  - 

77% agree

• Introduction of part -time 
Activity Coordinators created 

more engagement 
opportunities to build 
stronger connections

• New Neighbourhood Watch 
Coordinator will ensure 

continuity in activities offering 
opportunities to get to know 

their neighbours.  

“I’ve gotten to know my 
neighbourhood better"  – 

75.8% Agree

• The part -time Activity 
Coordinators were helpful in 

building stronger 
connections within and 

across all Watches

• New Neighbourhood Watch 
Coordinator will ensure 

continuity in activities to 
experience the community in 

which they live.   

“I feel safer in my 
neighbourhood because of 
Neighbourhood Watch" – 

74.5% Agree

• The part time Activity 
Coordinators were helpful in   
ensuring that some residents 
feel a greater sense of being 
safe in their neighborhood.

• New Neighbourhood Watch 
Coordinator will ensure 

continuity in activities that are 
successful in preventing crime 

occurrences and deviant 
behaviours.  

Neighbourhood Watch Annual Survey Results   
Quantitative Feedback
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"What can we do to improve your Neighbourhood Watch?"

Summary  of  responses  included :

• Increased  Communication :  local  events,  safety  tips,  and  crime  trends

• More  Community  Events :  social  gatherings  and  safety  seminars

• Volunteer  Training : better  training  and  support  for  Team  Leads

• Enhanced  Visibility  of  Team  Leads : help  boost  engagement  

• Feedback : more  responsive  program

Neighbourhood Watch Annual Survey Results   
Qualitative Feedback
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TEAM LEAD TRAINING & APPRECIATION 

Safe City Team Leads are volunteers in the community that 
step up and support all the members of their Watch.
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Our Watch activities are vital for 
ke e p in g  Wa t ch e s e n g a g e d  a n d  
fo st e rin g  a  se n se  o f com m u n it y.

Th e se  in it ia t ive s p rom ot e  a c t ive  
p a rt ic ip a t io n  a n d  st re n g t h e n  
con n e c t ion s a m on g  m e m b e rs, 
e n cou ra g in g  t h e m  t o  look ou t  fo r 
on e  a n o t h e r a n d  c re a t e  sa fe r, m ore  
coh e sive  com m u n it ie s. 

By b rin g in g  p e op le  t og e t h e r t h rou g h  
t h e se  a c t ivit ie s e n h a n ce s t h e  im p a c t  
o f t h e  Wa t ch  p rog ra m s a n d  b u ild s a  
cu lt u re  o f m u t u a l ca re  a n d  vig ila n ce .

WATCH 
ACTIVITIES

N E IG H B O U R ’S  
KN IG H T O U T (N N O )

O P E R ATIO N
C LE AN  S W E E P

C H AR ITY D R IVE S
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In  20 24, Ne ig h b ou rh ood  Wa t ch  m e m b e rs h ost e d  15 local  Neighbours'  Night  Out  a c t ivit ie s. 

Th e se  fa m ily-frie n d ly st re e t  p a rt ie s e n cou ra g e  n e ig h b ou rs t o  g e t  t o  kn ow  on e  a n o t h e r, fo st e r 
st ron g e r con n e c t ion s a n d  b u ild in g  a  se n se  o f co m m u n it y. By st re n g t h e n in g  t h e se  re la t ion sh ip s, 
n e ig h b ou rs a re  b e t t e r e q u ip p e d  t o  look ou t  fo r on e  a n o t h e r.   

 Th a n k you  t o  Lob la w s fo r sp on so rin g  g ift  c a rd s t o  h e lp  su p p ly food , d rin ks, a n d  o t h e r e sse n t ia ls!

NEIGHBOURS NIGHT OUT (NNO
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Operation  Cle a n  Sw e e p  b rin g s n e ig h b o u rs t o g e t h e r t o  im p ro ve  t h e ir sh a re d  

sp a ce s b y re m o vin g  lit t e r a n d  d e b ris, sh o w ca sin g  ca re  a n d  p rid e  in  t h e ir 

co m m u n it ie s. By fo st e rin g  a  se n se  o f o w n e rsh ip  a n d  re sp o n sib ilit y, Op e ra t io n  

Cle a n  Sw e e p  st re n g t h e n s co n n e c t io n s a m o n g  n e ig h b o u rs w h ile  c re a t in g  

c le a n e r, m o re  ca re d -fo r sp a ce s fo r e ve ryo n e  t o  e n jo y. 

Th a n k yo u  t o  t h e  fo llo w in g  n e ig h b o u rh o o d s w h o  
ro lle d  u p  t h e ir sle e ve s a n d  ca rrie d  o u t  Operation  
Clean  Sweeps  2024 !

OPERATION CLEAN SWEEP

IVANDALE
DRIVE

AUGUSTA
DRIVE

CORRINE
CRESCENT

TESTIMONY
SQUARE

KNOTTY
PINE GROVE
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Through  t h e  Ne ig h b ou rh ood  Wa t ch  p rog ra m , com m u n it ie s com e  

t og e t h e r t o  o rg a n ize  im p a c t fu l ch a rit y d rive s t h a t  b e n e fit  t h ose  in  n e e d . 

Th is ye a r, n e ig h b ou rh ood s su p p ort e d  ca u se s like  Sick  Kids  Hospital,  the  
Salvation  Army,  Open  Window  Hub,  and  local  food  banks . 

CHARITY DRIVES

WRIGGLESWORTH
CRESCENT

IVANDALE
DRIVE

APPLEWOOD
ROAD

TESTIMONY
SQUARE

KNOTTY
PINE GROVE
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Mississauga’s  vib ra n t  b u sin e ss com m u n it y 
st re n g t h e n s o u r c it y’s fa b ric  a n d  d e se rve s t o  
fe e l sa fe . 

Th is ye a r, Bu sin e ss Wa t c h  fo cu se d  on  co n t e n t  
d e ve lop m e n t  t o  e n h a n ce  c rim e  p re ve n t io n  
e d u ca t ion  fo r sm a ll b u sin e sse s.

De ve lop e d  w orksh op s on  five  ke y t op ic s: 

• Crim e  Pre ve n t ion  Th rou g h  En viron m e n t a l 
De sig n  (CPTED) 

•   Fra u d  P re ve n t ion  
•   Th e ft  P re ve n t ion
•   Va n d a lism  Pre ve n t ion
•   Pe rson a l Sa fe t y fo r Em p loye e s

Th e se  w ill b e  d e live re d  in -p e rson  t o  Mississa u g a  
b u sin e sse s a n d  m a d e  a cce ssib le  t o  a ll Wa t ch  
m e m b e rs via  t h e  n e w  SafeCityApp .

BUSINESS WATC

29

6.2



YOUTH SERVICE
SCHOOL WATCH
CIVICS 4 KIDS
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School  Wa t c h  e m p ow e rs you t h  t o  m a ke  
in fo rm e d , sa fe , a n d  re sp o n sib le  d e c ision s a s 
t h e y n a vig a t e  you n g  a d u lt h ood . 

Th ro u g h  e n g a g in g  w orksh o p s, t h e  p rog ra m  
p rovid e s e sse n t ia l c rim e  p re ve n t io n  
e d u ca t ion , h e lp in g  st u d e n t s u n d e rst a n d  ke y 
t op ic s like  on lin e  sa fe t y, c rit ica l t h in kin g , 
h e a lt h y livin g , a n d  m ore . De live re d  in  sch oo ls 
a n d  com m u n it y o rg a n iza t ion s, Sc h o o l Wa t ch  
e q u ip s you t h  w it h  p ra c t ica l t oo ls t o  st a y sa fe , 
w ork t ow a rd  g oa ls, a n d  e n g a g e  w it h  t h e ir 
com m u n it y in  p osit ive  w a ys.

In  20 24, t h e  p rog ra m  in t ro d u ce d  Pe rson a l 
Sa fe t y w orksh op s, e m p h a sizin g  sit u a t ion a l 
a w a re n e ss, h e a lt h y b ou n d a rie s, a n d  risk  
m a n a g e m e n t .

SCHOOL WATC
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OPERATION CLEAN SWEEP

284 YOUTH 
PARTCIPANTS

58 BAGS OF 
GARBAGE 

COLLECTED

540 VOLUNTEER 
HOURS EARNED

This  Watch  activity  helps  high  school  students  earn  community  
involvement  hours  required  for  graduation ! 

Th a n k you  t o  t h e  fo llow in g  o rg a n iza t ion  a n d  sch oo ls w h o  ro lle d  u p  

t h e ir sle e ve s a n d  ca rrie d  ou t  Op e ra t ion  Cle a n  Sw e e p s: Asce n sion  o f Ou r 

Lord  Se con d a ry Sch oo l, Gle n fo re st  Se con d a ry Sch oo l, Ma lt on  

Ne ig h b ou rh ood  Se rvice s, a n d  TL Ke n n e d y Se con d a ry Sch oo l.
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Survey Question Results

I have a better understanding on 
how to protect myself? 89.52%

I feel more confident in my ability to 
recognize potential threats to my 

personal safety?
87.90%

I completed the Personal Safety Plan 
Worksheet 76.61%

School Watch Student Survey Results   
Personal Safety Workshop

6.2



Civics 4 Kids! promotes safety awareness 

and civic responsibility among children by 

offering both online worksheets and 

physical workbooks distributed within the 

community. 

The engaging educational resource is for 

families, educators, and community 

members to foster interactive learning. 

By nurturing a sense of responsibility and 

safety, Civics 4 Kids! encourages 

meaningful conversations that help young 

people understand their role in creating a 

safe and more engaged society.

CIVICS 4 KIDS
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Custom 
covers
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PARTNER SERVIC37
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Opportunities for Improvement
Su st a in a b le  fu n d in g  a ft e r t h e  g ra n t  e n d  d a t e  o f Ma rch  31st , 20 26 .

In  co lla b o ra t io n  w it h  Pe e l Re g io n a l 
Po lice  a n d  t h e  Co u n te rin g  Ha t e  
Co m m it t e e , Sa fe  Cit y Mississa u g a  w a s 
se le c t e d  t o  p rovid e  t h e  st a ff p e rso n  t o  
su p p o rt  t h e  n e w  Countering  Hate  in  
our  Community  program . 

This  program  doesn’t  just  aim  to  
educate —it’s  a call  to  action,  offering  
tangible  solutions  to  combat  hate  and  
discrimination  head -on .

Funded  by  Peel  Regional  Police  until  
March  31st, 2026 .

COUNTERING HATE IN OUR COMMMU

Hate, in all its forms, is a corrosive force that 
tears at the very fabric of our society. It 
breeds fear and division threatening the 
safety and well-being of every individual and 
community.
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SENIOR SERVIC
ANTI-BULLYING & FRAUD PREVENTION 40
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Sheridan College, Elder Research Centre released results from the Seniors Bullying in 
Ontario Survey which show that bullying between older adults is a serious issue:

• 57% participants reported being bullied
• 56% reported to have engaged in bullying behaviours

• 55% reported witnessing bullying within the last 4 months
• 70% of respondents reporting that being bullied was upsetting or extremely upsetting.

Seniors are a prime target of financial scams, with fraud being the number 
one crime committed against them.  The Competition Bureau estimates that 

only around 5% of fraud incidents are reported to law enforcement, which 
makes it difficult to gather evidence and intervene. 

Seniors Bullying 

Fraud against Seniors 
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EVENTS
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COMMUNITY EVENTS
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Keynote  sp e a ke r Ja b a ri Lin d sa y sh a re d  a la rm in g  st a t ist ic s, in c lu d in g  t h a t  90 %  
o f m a le  g a n g  m e m b e rs a re  a rre st e d  b y a g e  18 , a n d  th e  a ve ra g e  life  e xp e c t a n cy 
o f a  g a n g  m e m b e r is ju st  20  ye a rs, u n d e rsco rin g  t h e  u rg e n t  n e e d  fo r p re ve n t io n  
e ffo rt s.

JUSTICE LUNCHEON

Presenting Sponsor:

Th e  13t h  An n u a l Ju st ice  Lu n ch e o n  fo cu se d  o n  Gu n s a n d  Ga n g s 
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In  20 24, Sa fe  Cit y Mississa u g a  w a s p le a se d  t o  a t t e n d  t h e  
In t e rn a t io n a l An n u a l Sa fe t y o f Ou r Cit ie s Co n fe re n ce , h ost e d  
b y Pe e l Re g io n a l Po lice  t o  p ro m o t e  co lla b o ra t io n  a n d  d iscu ss 
in n o va t ive  so lu t io n s in  a d d re ssin g  ro o t  ca u se s o f t h e  
ch a lle n g e s fa ce d  b y c it ie s.

CRIME PREVENTION CONFERE
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HERO AWARDS
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Generously supported 
by:

HERO AWARDS
The 2024  Hero  Awards  were  presented  at  the  Safety  of  Our  Cities  
Conference  to  celebrate  Mississauga  residents  who  have  made  
extraordinary  contributions  to  crime  prevention  in  their  community . 
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Generously supported by:

This  p a st  ye a r, Ma rc  p rod u c e d  b o t h  a  t w o  m in u t e  

a n d  a  30  se co n d  ra d io  se g m e n t  t h a t  Sa fe  Cit y 

cou ld  g ive  t o  e ve ry ra d io  st a t ion  – b u t  Ma rc  d id n ’t  

ju st  p rod u ce  t h e  se g m e n t , h e  a lso  c on t a c t e d  

e ve ry ra d io  st a t ion  in  t h e  GTA t o  sh a re  t h e  

m ission . He  w a n t e d  t o  a m p lify t h e  m e ssa g e  o f a  

sa fe  p la ce  t o  live , w ork a n d  p la y. An d  h e  isn ’t  

d on e  – h e  is a lso  d e ve lop in g  a  vid e o  se g m e n t  t o  

b e  sh a re d  b y Sa fe  Cit y t o  se n d  o u t  o n  soc ia l 

m e d ia  a n d  w h o  kn ow s – m a yb e  e ve n  t e le vision  a t  

som e  p o in t .

Individual Hero Award Winner:
Marc Poirier
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Selena  is a n  a d voca t e  fo r c o m m u n it y sa fe t y a n d  

soc ia l ju st ice , h e lp in g  ra ise  a w a re n e ss on  

In t im a t e  Pa rt n e r Vio le n c e  a t  Sa fe  Cit y 

Mississa u g a . Th is p a st  ye a r, Se le n a  t o ok t h e  

re se a rch  o f fo u r Un ive rsit y o f To ro n t o  m e d ica l 

st u d e n t s t h a t  w e re  in t e rn in g  w it h  Sa fe  Cit y a n d  

t ra n sfo rm e d  a ll t h e ir o rig in a l re se a rch  in t o  n e w  

vid e o  cou rse s t h a t  Sa fe  Cit y ca n  sh a re  in  t h e  

com m u n it y a n d  w it h  p ro fe ssion a ls w orkin g  t o  

p re ve n t  In t im a t e  Pa rt n e r Vio le n ce .

Youth Hero Award Winner:
Selena Xu

Generously supported by:
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The  Te st im o n y Sq u a re  Ne ig h b ou rh o od  Wa t ch  
h a s d e m o n st ra t e d  a ll t h e  c o re  p rin c ip le s a n d  
id e a ls o f t h e  Ne ig h b ou rh o o d  Wa t ch  p ro g ra m . 
Re sid e n t s o f t h e  Te st im o n y Sq u a re  c om m u n it y 
re fe r t o  it  a s a  g re a t  p la ce  t o  live  b e ca u se  o f t h e  
va riou s in d ivid u a ls t h a t  h a ve  st e p p e d  fo rw a rd  t o  
vo lu n t e e r t h e ir t im e  a n d  m a ke  t h is n o t  ju st  a  
n e ig h b o u rh oo d  b u t  a  t ru e  com m u n it y. P in a ki 
Bh a t t a ch a ryya  is, a  d e d ica t e d  com m u n it y 
m e m b e r a n d  a n  a d voca t e  fo r n e ig h b o rh ood  
sa fe t y. As t h e  Te a m  Le a d  o f t h e  Te st im on y 
Sq u a re  Ne ig h b ou rh ood  Wa t ch , P in a ki h a s 
w orke d  c lo se ly w it h  h is n e ig h b ou rs t o  p ro m ot e  
sa fe t y a n d  p re ve n t  c rim e . 

Organization/Group Award Winner:
Testimony Square NW

Generously supported by:
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FUND
DEVELOPMENT
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Our  co m m it m e n t  e xt e n d s b e yo n d  im m e d ia t e  im p a c t , a s w e  st rive  t o  
e st a b lish  a  fo u n d a t io n  fo r lo n g -t e rm  fin a n c ia l st a b ilit y. 

• Gra n t s

• Eve n t  Sp o n so rsh ip s a n d  Ticke t  Sa le s

• Do n a t io n s

• Ra m a  Ch a rit a b le  Ga m in g

• Annual Giving Campaign

⚬ The 4.6%

• So c ia l En t e rp rise

⚬ Th e  Sh o p

FUND DEVELOPMENT

Op p ort u n it y fo r Im p rove m e n t
Su st a in a b le  Fu n d in g  Sou rce :  Se rvice  con t ra c t  w it h  t h e  Cit y o f Mississa u g a .
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Launched  in  20 24, t h e  An n u a l Givin g  Ca m p a ig n  e n co u ra g e s 
co m m u n it y su p p o rt  fo r c rim e  p re ve n t io n  in it ia t ive s in  
Mississa u g a . By jo in in g  t h e  4.6%  ca m p a ig n , With  Love,  
Mississauga , in d ivid u a ls a re  in vit e d  t o  co n t rib u t e  $25 a n n u a lly, 
h e lp in g  su st a in  p ro g ra m s t h a t  m a ke  t h e  c it y sa fe r. 

ANNUAL GIVING CAMPAI
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Now  a va ila b le  t h ro u g h  t h e  Sa fe Cit yAp p , Th e  Sh o p  co n t in u e s t o  su p p o rt  o u r 
Civic s 4  Kid s! p ro g ra m , w it h  p la n s t o  e xp a n d  it s o ffe rin g s in  20 25.

Ou r o n lin e  sh o p  o ffe rs m a t h  a n d  En g lish  w o rksh e e t s fo r st u d e n t s in  g ra d e s 
t w o  t h ro u g h  six, fo cu sin g  o n  fou n d a t io n a l skills like  fin a n c ia l lit e ra cy a n d  
re a d in g  co m p re h e n sio n . Ea ch  w o rksh e e t  in c lu d e s d e t a ile d  a n sw e r ke ys t o  
su p p o rt  e ffe c t ive  le a rn in g  fo r st u d e n t s a n d  e d u ca t o rs a like .

THE SHOP
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In  20 24, w e  re ce ive d  $65,258 .17 from  t h rou g h  ou r vo lu n t e e r sh ift s a t  Ra m a  
Ga m in g  Hou se  Mississa u g a  t h a t  w a s u se d  t o  p rovid e  Ac t ivit y Coord in a t o rs to  
su p p ort  ou r Wa t ch  Ac t ivit ie s in  t h e  com m u n it y.

Ob t a in in g  ch a rit a b le  g a m in g  a p p rova l a s a  n on p ro fit  o rg a n iza t ion  is a  c ru c ia l st e p  
in  d ive rsifyin g  fu n d ra isin g  e ffo rt s t o  su p p ort  va riou s p rog ra m s. Non p ro fit s o ft e n  
e n g a g e  in  a c t ivit ie s like  b in g o , ra ffle s, o r o t h e r g a m in g  e ve n t s t o  g e n e ra t e  fu n d s fo r 
t h e ir ch a rit a b le  in it ia t ive s. Ch a rit a b le  g a m in g  p rovid e s a  fu n  a n d  e n g a g in g  w a y fo r 
t h e  com m u n it y t o  con t rib u t e  a n d  e n a b le s u s t o  e xp a n d  ou r fin a n c ia l b a se .

CHARITABLE GAMING
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STRATEGIC
COMMUNICATIO
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ON THE WEB

59

6.2



60

6.2



Leo Pixel Studios donated 
t h e ir t im e  a n d  e xp e rt ise  t o  
p rod u ce  a  ra d io  a d  fo r ou r 
a n n u a l g ivin g  ca m p a ig n .

 Th e  c re a t ive  e ffo rt s b rou g h t  
ou r m e ssa g e  t o  life , 

re a ch in g  a  w id e r a u d ie n ce . 
Tog e t h e r, t h e y p la ye d  a  ke y 

ro le  in  su p p ort in g  ou r 
m ission  a n d  h e lp in g  u s 
m a ke  a  g re a t e r im p a c t .

ON THE AIR

61

6.2



SAFECITYAPP
online.safecitymississauga.on.ca
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OUR PEOPLE
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STAFF

Teresa Burgess -Ogilvie
Executive Director

Gerald Adad
Countering Hate Lead

Lauren Kinne 
Youth Services Manager

Iram Zaidi 
School Watch

Cassie Pettersen
Neighbourhood Watch

Part -time Activity 
Specialists:

Kevin Campbell
Justine Guillermo
Jody -Ann Baugh
Blessing Ugbekile
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Staff contribute to the community:

• Community  Partner  Engagement  Day 
• Regional  Community  Response  Table
• Data  Collaborative  in  partnership  with  the  Peel  Regional  Police
• Crime  Prevention  Through  Environmental  Design  (CPTED) Ontario
• Sheridan  College  Program  Advisory  Committee
• Countering  Hate  Committee
• Peel  Situation  Table
• Integrated  Municipal  Enforcement  Team  (IMET)
• Creditvale  Mills  Wellness  Hub
• Metamorphosis
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BOARD OF DIRECTORS

Sarah Ramsook
Chair

Linden King
Past Chair

Lilian Kwok
Vice -Chair

Sneha Menon
Treasurer

Sdravka Damani
Director

Joseph Chaung
Director

Mary -Ellen Bench
Director

Dr. Feihong Nan
Secretary

Supt. Josh Colley
Appointee

Simon Shek
Director

Brett McDermott
Director

Anjana Bandara
Director

Cllr. Martin Reid
Director

Cllr. Brad Butt
Director
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THANK YOU TO ALL OUR SUPPOR
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2024 ANNUAL IMPACT REPORT
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