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Introduction
• The report emphasizes the City’s commitment 

to achieving good urban design, and provides 
an overview of:

• The Urban Design Program and its value,

• The City’s approach to urban design and 
it’s regulatory regime,

• Recent provincial legislation and the 
impact to the Urban Design Program.

• The report acknowledges that over time, 
conditions change, and priorities shift, so, it is 
important to review the urban design guidelines 
periodically.
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What is Urban Design and 
Why is it important?

Urban design is the process of shaping the 
physical layout and appearance of cities. 

The primary goal of urban design is:
• enhance the quality of life for residents,
• promote social interaction, 
• support economic activities while 

considering factors like mobility, 
accessibility, and the natural environment.
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What is one of the city’s 
primary focus?

The public realm is the most visible part of 
the City’s urban environment and is a 
priority focus of the Urban Design Program.

Given all the competing utility 
components within the streetscape, the 
primary aim of urban design is to ensure 
that there is a coordinated approach to the 
boulevard treatments which prioritizes the 
human experience.
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How is urban design 
currently regulated?

Official Plan
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How is urban design 
currently regulated?

Zoning By-law
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How is urban design 
currently regulated?

Urban Design Guidelines
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How is urban design 
currently regulated?

Urban Design Terms of References
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How does Ontario’s Planning 
Act regulate urban design?

Prior to Bill 23 (the More Homes Built Faster 
Act), the Planning Act enabled cities to create 
an Urban Design program through Official 
Plan policies, Zoning By-law regulations and 
by adopting and utilizing Urban Design 
Guidelines and Design Reference Notes. 

Section 41 (Site Plan) of the Planning Act 
allowed municipalities a certain amount of 
control over matters related to exterior 
design including the character, scale 
appearance and design features of buildings 
and their sustainable design.
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Bill 23 received royal assent on November 28, 
2022. Several amendments were made to the 
Planning Act which has impacted the City’s 
approach to urban design.

• exempt all buildings containing 10 or less 
dwelling units from site plan approval

• Site plan control is also permitted to apply 
to land on adjoining roads under the City’s 
jurisdiction only to the extent that the 
appearance impacts matters of health, 
safety, accessibility, sustainable design or 
the protection of adjoining lands.

How does Ontario’s Planning 
Act regulate urban design?
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What we heard - developer 
concerns

Some developers have expressed concerns with 
angular planes, floor plate sizes, shadow studies and 
other policies, by-laws, standards and design 
guidelines
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• The report recommends retaining a consultant to:

• Undertake a review of the City’s current Urban Design Guidelines, Design Reference 
Notes, applicable Official Plan policies (existing and proposed) and applicable zoning 
regulations

• Undertake a review of best practices to identify leading urban design practices and assess 
the City’s existing urban design program against these to identify gaps or potential 
changes that should be considered.

The Review Process
6.3 - Staff Presentation



• The consultant will:

• Establish a development industry-focused working group to provide technical input on 
the existing and new Urban Design Program and regulatory tools.

• Conduct a series of community engagement exercises to inform the City’s Urban Design 
Program in the context of a climate and housing crisis and urban equality.

The Review Process
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• The consultant will:

• Provide detailed recommendations on changes to the Urban Design Program, which may 
include Official Plan policies, Zoning By-law regulations, Urban Design Guidelines and 
Design Reference Notes.

The Review Process
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• The consultant will:

• Conduct one-on-one consultations with utility providers, internal departments, 
professional stakeholders to understand the organizational barriers to achieving the City’s 
streetscape vision and goals, and to identify new service delivery models that may reduce 
barriers and accelerate development approvals.

• Make recommendations on the feasibility of developing a Public Realm and Streetscape 
Team.

The Review Process
6.3 - Staff Presentation



Recognizing the positive impact that the 
City’s Urban Design Program has on the 
local quality of life, social interaction, 
and economic development, a periodic 
review of the city’s urban design vision 
and its regulatory framework is 
appropriate and valuable. 

Staff recommend retaining a consultant to 
undertake a review of the City’s existing 
Urban Design Program. The review will 
ensure that the City grows in a healthy, 
meaningful and sustainable way, while 
supporting the ability of the development 
industry to provide much needed housing.

Recommendation
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Thank You
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