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Executive Summary 

Overview

Since the opening of the Mississauga Transitway in 2017, MiWay has 

received feedback from both transit operators and customers requesting

improved wayfinding. 

As the system expanded and ridership grew, the need for a more cohesive, 

accessible, and user-friendly signage and wayfinding system became 

increasingly evident.

This feedback revealed significant gaps in the wayfinding experience, 

particularly for customers navigating the complex network of services 

and connections. 

In response to these challenges, the City of Mississauga retained Kramer 

Design Associates (KDA) to develop a new signage and wayfinding system 

aimed at enhancing the overall customer experience.

As part of this engagement, KDA was tasked with designing a comprehensive 

signage and wayfinding program for nine (9) City of Mississauga owned 

transitway stations.

Project Timeline

Phase 1: Assessment of Existing Conditions

• Site Tour and Site Photo Audit

• Observations and Documentation

• Stakeholder Session

Phase 2: Wayfinding Master Plan 

• Session Report and Blue-Print Criteria

• Case Study Review – three (3) stations

• Location Plans – three (3) stations

Phase 3: Implementation Plans

• Location Plans and Sign Fixtures

• B Cost Estimate per Station

• RFP Package Preparation

Phase 4: Tender & Construction Admin 

• Award Tender Package(s)

• Install Wayfinding Fixtures
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Executive Summary

Phase 1: Assessment & Workshop

• Conducted transit signage research;

• Presented best practices in transit signage and wayfinding;

• Gathered input on branding, accessibility, and sustainability;

• Compiled site audits for all nine (9) stations;

• Led stakeholder workshops;

• Defined criteria; and

• Identified current signage gaps.

Signage Gap Examples

Phase 2: Wayfinding Master Plan

• Stakeholder feedback;

• Goals and objectives; and

• Recommendations for three station locations, including

detailed cost estimates and risk mitigation strategies.
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AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

Central Parkway Eastbound 
Mississauga Transitway

CCTV in use

No Smoking
or Vaping
within 7.5 metres (25ft) of entries
Mississauga By-Law 425-03

4325
Station Hours:

Monday to Friday
4:00am–Midnight

Saturday to Sunday
6:30am–11:30pm

Central Parkway E

Mississauga 
Transitway

Exterior Sign Line-up
Scale 1:50

Terminal 
Marker Sign

Pedestrian 
Directional

Exterior Information Hub CCTV /
No Smoking

Station Entrance ID

Bike Disclaimer
Bike Parking

Trail-blazer Sign
(Post/Pole Mounted)

P

|

Vehicular DirectionalStation Beacon

J
Central Parkway Eastbound 

Towards Renforth Station

E�ective May 1, 2024

Cash (exact cash fare)
MiWay cannot provide change

Adult and Youth $4.00
Senior Age 65+; ID required $1.00

Open Payment
All passengers

Single fare $4.00

Pre-School Child
Age 5 and under

Must be accompanied

by a fare paying customer

Free

Child
Age 6-12

Presto Single fare

Presto card set with Child fare type required

Free

Youth
Age 13 -19; ID required

Age 65+; ID required

Presto single fare

Presto card set with Youth fare type required

Presto single fare or open payment

$2.45

Adult Presto single fare

Presto monthly pass

A�ordable Transit Program monthly pass

(Pre-approval required)

$3.20
$131.00
$65.50

Senior

Free travel on MiWay when you

connect with GO Transit

GO Transit Co-Fare

Presto single fare

Presto card set with Senior fare type required

Presto monthly pass

A�ordable Transit Program monthly pass

(Pre-approval required)

$1.00

$65.00
$32.50

Free

Valid July 1 to August 31 Free
Age 12-16

Sauga Summer Pass

Free
Must have a CNIB card

Person with Visual Loss

Free
A person whose presence is essential to provide care and assistance to
a customer with a disability. Only a single fare is required when a customer
with a disability travels with a Support Person. One customer pays a fare,
the other rides at no cost. 

Support Person

See something suspicious? Please tell us.
Call Transit Enforcement at 905-896-5040
Call 9-1-1 for emergencies

Weekday Service 

*Specific content in progress.

Station Fares

6
0364

Route 
Bus stop 

107
1406

Route
Bus stop 

Local Express Platform letter

A

A

B

C

D

E

F

G

H

I

J

K

L
O

Drop-o�
Zone

Walk From Here

Saturday Service

Sunday Service

Find a Schedule
Visit miway.ca anytime, anywhere on your 
smartphone or computer for schedules, maps 
and other transit service information.

Download the Transit app to find real-time 
schedules, service alerts and bus crowding
information online.

Citylink is our 24 hour automated telephone
system. Call 905-615-4BUS (4287) and enter a 
four-digit stop number to check when the next
bus will arrive.

905-615-4BUS(4287)

Secure Bicycle 
Parking
MiWay is not liable for any loss, injury or
damage. Use of this secure Bicycle Parking
area is at your own risk.

Station Attendant does not have access to
Secure Bicycle Parking Area.

For more information:
905-896-5040

mississauga.ca/miway-transit

Secure Bicycle 
Parking
MiWay is not liable for any loss, injury or
damage. Use of this secure Bicycle Parking
area is at your own risk.

Station Attendant does not have access to
Secure Bicycle Parking Area.

For more information:
905-896-5040

mississauga.ca/miway-transit

BrandingFacility Address /
Station Hours

Regulatory
Strips

Automatic
Door

Vehicular
Regulations

Central
Parkway

Pick-up/Drop-off

Westbound

Bike Lock-up

Laurentian Ave

Taxi Waiting

Rathburn Rd E

Bus Stop 10N/53N

P P

6Wayfinding and Design PresentationMiWay

Exterior Signage Line-up
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Central Parkway Eastbound 
Towards Renforth Station

Central Parkway E Central Parkway
Westbound

Pick-up|Drop-off

Buses

Washrooms

Eastbound Dixie 

Platform Directional

Overhead Directional

Elevator Banner

Wall Mounted Directional Back of House /
Wall Mounted Amenity

Projecting 
Amenity

Overhead Digital Display

Interior Sign Line-up
Scale 1:20

Platform / Road Barrier

Station Exit Directional

Interior Platform ID

Eastbound Platform

Eastbound Platform Elevator

Elevator

Eastbound Platform

Connecting Buses

Central Parkway Westbound

Exit to Central Parkway E

Pick-up|Drop-off

Bicycle Lock-up Area

Accessible Elevator

P

DETOUR 107 North
/South - Renforth 
Station construction 
platform closures. 

Service Updates
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Demonstration:
City Centre
Transit Terminal
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Walk From Here
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(CC) City Centre Transit Terminal Exterior

(CC) City Centre Transit Terminal Exterior
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(CC) City Centre Transit Terminal Exterior

(CC) City Centre Transit Terminal Exterior
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(CC) City Centre Transit Terminal Exterior

(CC) City Centre Transit Terminal Exterior
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(CC) City Centre Transit Terminal Interior

(CC) City Centre Transit Terminal Interior
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Dixie
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P
Mississauga 
Transitway

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE
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(DI) Dixie Exterior

(DI) Dixie Exterior
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Mississauga 
Transitway

Dixie Eastbound 

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

4440
Station Hours:

Monday to Friday
4:00am – Midnight

Saturday to Sunday
6:30am – 11:30pm

Dixie Rd

Dixie Eastbound 
Towards Renforth Station
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(DI) Dixie Exterior

(DI) Dixie Exterior
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AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

Mississauga 
Transitway

Dixie
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(DI) Dixie Interior

(DI) Dixie Interior
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AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATE

AUTOMATIC
DOOR
ACTIVATE SWITCH
TO OPERATEMississauga 

Transitway

Dixie Eastbound 
Towards Renforth Station
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(DI) Dixie Interior

(DI) Dixie Interior
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Dixie Eastbound 

Connecting Buses

Dixie Westbound

Exit to Dixie Road

Pick-up|Drop-off

Parking

Bicycle Lock-up Area

Presto machine

P

P
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(DI) Dixie Interior

(DI) Dixie Interior
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(DI) Dixie Interior

(DI) Dixie Interior
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Thank you.

Mississauga Transitway 
Signage and Wayfinding 
Design Presentation
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