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Background on 280 Britannia Rd E

 Our emergency Stay The Night program serves women (16+) struggling with 

homelessness, domestic violence, abuse, mental health, human trafficking, drug 

addiction, etc. 

 It is open 7 days a week, 365 days a year

 To date, over 9000 women have accessed and benefitted from these services 
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Process of Obtaining 

Certificate of Occupancy

 Stay the Night Program at 280 Britannia (under Ward 5) funded by the Region of

Peel & Government of Canada through ‘Reaching Home’

 Application submitted November 29th, 2023

 Countless back and forth with the mayor’s office

 No updates until December, 2024

 Found out the application had been approved in March, 2024 (Resolution 0052-

2024) – we were not notified for 9 months

7.6



Key Concerns

 Incorrect Zoning Labels – city has classified us as "transitional housing” instead of 

“emergency services” 

 Scope of Services Misrepresented - city has limited our service scope to refugees or 

“asylum claimants“ while our program serves all disadvantaged women 16+ regardless 

of immigration status, background, or demographic.

 Impact on Funding - Misclassification limits access to appropriate regional funding.
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Zoning Certificate
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Resolution 

passed by 

the Council 
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From Peel Region’s Website
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How can you help us?

 Amend 280 Britannia Rd E’s Occupancy Certificate permanently so 

it does not limit the scope of who we can provide services to 

 Standardize processes to prevent similar issues for us and other 

organizations
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Thank You

Happy to answer any questions you may have.
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