Appendix1 912
Refresh of City Standards for IT Systems List
No Vendor IT Systems Description R ST
Amount
1 Accenture SAP clone and test software M&S $7,500
Acuity Brands Technology Services Inc. .

2 (formerly Lucid Design Group) Energy Dashboard web hosting fees $22,800

3 AgreeYa (Solutions) SharePoint analytics and mgmt. (Quest tools) $1,000

4 Altova XML Spy Pro software subscriptions $1,000

5 AMAG Access control system $48,000

6 Autodesk M&S for AutoCAD software that creates precise 2D and 3D drawings $5,000

7 AWS Storage Amazon Web Services $170,000

8 Bang the Table Canada Limited EngagementHQ Licence $30,000

9 Bell Canada Mississauga.ca portal and Mobile Device Management (Airwatch/MDM) $140,000

10 |Bentley Microstation $400,000

11 |Bibliotheca RFID Self Checkout Solution $50,000

12 |Blancco (7755473 CANADA INC.) Data Erasure Management Solution Maintenance & Support $20,000

13 |Boost Solutions M&S of I__ookup Pack software used to build cascading lookup columns on $2,500
SharePoint

14 |Brightcove Vldeg hosting service for showing the public the City Council and Committee $70,000
meetings

15 g::;g'an Centre for Occupation Health and M&S of the City material safety data sheets used in all City departments $7,000

16  |Canon Plotters (Canon Service Contract) Plotter Maintenance for Geospatial Solutions $5,400

17  |Canon Plotters (Microimage Technologies Ltd) |Plotter Maintenance $500

18 Cansel - Trimble MGIS Subscription and M&S for the TRIMBLE MGIS, Software and RTK, Survey tools $4,500
used by Works and GIS

19 |CDW (Formerly Scalar) Maintenance and support of Commvault systems for enterprise backup & recovery $245.000
software.

CentralSquare Canada Software Inc.

20 (formerly Stone Orchard) Cemetery Management System $5,000
Unique cybersecurity tool suite. Membership provides access to multiple

21 |CIS SecureSuite Membership cybersecurity resources including configuration assessment tools, full-format CIS $15,000
Benchmarks and best practice guidance for over 150 technologies

22 ClearView Strategic Partners Inc. Whistleblower Solution $24,050

23  |Compugen Server hardware and VMWare maintenance & support $270,000

24 |Computer Sciences Corporation Riskmaster - Insurance Claims, (DXC parent company) $24,000

25 |Enghouse Transportation Ltd. Busline software (City Link Replacement) $34,000

26  |eSolutions Group Ping Street maintenance-mobile service application for public $5,500

27  |Faronics M&S of Deep Freeze (Public Library PC software) $5,000

28 |FME, Safe Software Spatial Extract Transform and Load software for GIS $4,000

29 |File Trail Inc. (formerly Archive Systems Inc.) |Document Mgmt (OMNI RIM) M&S $24,000

30 Gallagher Benefit Services (Canada) Group Inc |Job Evaluation Tool $3,600




9.12

Appendix 1
31 Geocortex, VertiGIS software GIS Map Viewer $12,000
32  |Global System Solutions MAC Support $8,200
33 |Globe POS Systems Inc. Mamtenance_ and licensing of the Point of Sale System (POS) used at the cashier's $5,525
counter at City Hall
Godaddy, Blu, Ssl (Geotrust), Internic, . .
34 Upaknee, Apple, RealVNC, etc Domains, SSL, developer/AV subscriptions, etc $80,000
35 GolfNow GEN (Golf eNetwork) for reserving tee times $10,000
36 |Harvest Time tracking system for Legal $10,000
37  |Herjavec Group Falcon Sandbox Private Cloud security tool used to analyze malware samples $10,000
38  [High Criteria Inc. Court House Digital Recording (Liberty Recording) $5,000
39 [Hip, Inc Chameleon (Animal Services) $32,000
40  |Hoefler Gotham Fonts (Typography Web Subscription) $5,000
41  |Industry Canada Radio Trunking Licenses $60,000
42 Intraprint Print Mgmt & Doc System $7,460
43 Iron Mountain (TXM and Infor) Escrow Services $2,000
ISA Cybersecurity Inc.
a4 (formerly Information Systems Architects) McAfee (Desktop & Server) M&S $125,000
45 ITC M&S for Library Print Mng SW & PC Reservation SW (MyPC) $12,000
47 |aw Player Vl_deg player used for viewing Council & Committee streaming on Inside $1,600
Mississauga
48  |Key Stroke Quality Computing Inc. ACT! Software subscription $8,000
49  |Lightning Conductor (Lightning Tools) M&S of Lightning Conductor used to build cross-site SharePoint lists $1,100
50 |Messageware OWAGuard applications for security software for Outlook Web App $44,000
51 |Methodicall Long Distance Reporting $2,000
52  |Microfocus Self-service password application software $89,000
53 Momentuum BPO Inc. CivicTrack $30,000
54 Muhimbi SharePoint PDE Converter M&S of Sharel?omt PDF Converter software used to convert InfoPath forms to $4,000
printable PDF files
55  |Netwrix Auditing tqol subscription (Active Directory, SQL Server, VMware, Windows File $10,000
Server, Windows Server)
56 Nordat Inc. Annual Freedom Of Information (FOI) software support and maintenance $500
Omnigo Software International ULC ’ o
57 (formerly Competitvie Edge Software Inc.) M&S of Omnigo Software Report Exec application $7,180
58 |ONIX Networking Canada Inc. Google Maps API for internal & external and Google Search Appliance M&S $50,000
SolarWinds M&S for monitoring, alerting and performance management software
59 ONX used for entire Data Centre monitoring, Network Gear and F5 $180,000
Maintenance and licensing of the Hummingbird software to access the ICON,
60 |Opentext Provincial Court system used by Corporate Services Court Administration staff $2,000
Maintenance and licensing of the WebCenter software (eCity portal), and database
61 |Oracle software used by Information Technology systems including Infor Public Sector $230,000
,TAX, and MAX
62 |Orderline Maintenance and licensing for maintaining the Mississauga Zoning By-law $6,000
63  |Perspective Geomatics Summit Evolution M&S (3D Workstation) $8,000
64  |Portswigger Web Security Burp Suite Pro subscription for security $1,000
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65 |Provox Agenda Management System (BR38 - 2013) $4,000
66 |QA Consultants Microfocus Unified Testing Enterprise Maintenance $9,100
67 |Questica Budgeting application formerly known as Team Budget $31,000
68 |Region Of Peel Radio Communications (Vcomm for Region) $800,000
69 |Regional Municipality of Niagara / White Acre |CAMS support $9,000
70 |SafeNet used for VPN (replaces Cryptocard) $20,000
71 |Seon Security Cameras in the Transit Buses 30,000
72 Silverware POS Inc. Restaurant POS $22,000
73  |Simple K Key and door tracking system $800
74 |SIMS Inc. Intrusion alarm monitoring $4,000
75  |Siteimprove Siteimprove hosting fees $9,000
76 |Tenable Nessus security scanner $3,000
77 Teraview Teraview software $13,500
78 |TES Information Technology Inc Traffic Data Analysis Software System $6,200
79  |The Mathworks Inc. Matlab M&S renewal for T&W team $4,000
80 |The Public Sector Digest Tanglbl(_e Capital Asset System required for reporting our assets to the $15,000
Provincial/Federal Government
81  |Thycotic M&S for Secret Server enterprise password management software $10,000
82  |Traffic Ware - Qubic ITS Inc Synchronizes traffic lights in ATMS INET infrastructure $7,300
83 |TRAKA Automated key distribution application $2,000
Autoturn software is a plugin for Microstation and is used by the roads design
84 |Transoft group (T&W), Transoft Torus design software added in 2018 $3,000
85 |Treesize Professional M&S for harddisc space manager used by CPS (platform systems) $2,000
86 |Trimble Sketchup M&S and subscription renewal $10,000
M&S for the transportation models, INRO Emme Software through UoT who
87  |University of Toronto manages on behalf of the funding agencies under The Data Management Group $2,400
(DMG) a research group
88  |Verisign Verisign Certificate GW WebAccess $1,400
89 [VFA Maintenance and licensing fee of Facility Asset Program system $30,000
90 |Vissim PTV America Inc Traffic ATMS $27,000
91  |Vubiz Learning management system and learning content provider $37,500
) Voice & Radio Recording System (NICE NRX & Inform) for MiWay transit call
92 |Wilmac Canada Ule centre, Works dispatch, Transit dispatch, 311, and Corp Security $21,000
93  |Winshuttle, LLC Winshuttle Transaction, Developer and Studio for SAP master data management $25,000
Video hosting service for showing internal staff City Council and Committee
9 |Wowza meetings, MFES training, Leadership Conference videos, and more $1,000
95 |Zoho Corp Site24x7.com Site monitoring $2,000
2021 TOTAL| $3,865,115
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: B 2021 Estimated
No. Hardware & Equipment Items* Description Amount
1 Paduit Racks, Patch Panels & Accessories Network racks, fibre & ethernet patch panels/cassettes, cabling used as $40,000
interconnects between data centre racks.
Raritan Power Distribution Units (PDUs), Intelligent networked power distribution units located in each data centre rack
2 . $150,000
Sensors & Power Cables supporting two power sources.
3 Raritan KVM Equipment & Accessories Management of data centrg servers and equipment at the console level within the $50,000
data centre for keyboard, video and mouse support.
4 Smart Optics Fibre Multiplexers & SFPs Fiber optic multiplexers and related transceiver equipment. $20,000
5 APC Uninterrupted Power Supplies (UPS) Additional uninterrupted power supplies for remote communication rooms. $40,000
2021 TOTAL $300,000

* All items listed in 'Hardware & Equipment Items' above will be procured using competitive tender process with market resellers.




